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of BUILDING FROM |c 
THE TOP DOWN? 





= Exch 
MPOSSIBLE? Certainly—it simply can’t be done. Even in q 
building for the future of America, we must come down to . 
earth and stick to the fundamentals. You couldn’t build a Wool- / 
worth Building without a foundation or a Europa without a pCON 
keel—and you can’t build a strong, stable America on anything 7m 
but a bedrock economic basis. If America is to go forward to tic 
the prosperous times for which we are all striving, we must 
rely on sound fundamentals—not on artificial restoratives. 
ie It is true that extraordinary measures are necessary to offset 
hid %, : the last few years of economic lethargy. Yet even these mea- s Th 
sures must be based on the bedrock principles that have kept 5 mem 
America head and shoulders above the rest of the world eco- . ae 
nomically and financially. ’ nae 
If we are to preserve and further strengthen our business and a 
financial structure we must build solidly and sanely. America : port 
cannot get back on its feet by tolerating unsound steps—by a 
permitting the repudiation of debts or by turning to unsound , 
money. It is time to realize, once and for all, that the complete The 
fulfilment of obligations previously contracted is vital to per- aud 
manent recovery and stability. oe 
Because the institution of life insurance has been a bulwark , re 


of strength all through the depression, life insurance men have 


ee sh 30. ‘t.. 
= <i 


an important interest in seeing that America proceeds on safe, 
sound principles. Let’s all work together to build a solid rock 


foundation for future progress. 
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Weighty Questions 
Absorb Executives 


Exchange Views and Opinions on 
Important Problems Fac- 
ing Insurance 


CONSIDER FEDERAL ACTS 


Best Brains of Business Center Atten- 
tion on Complicated Investment 
Situation at Gathering 


Convention Headquarters 
Edgewater Beach Hotel, Oct 14 
The meeting of the American Life 
Convention in Chicago this year was in 
many ways the most important in its 
history because it dealt with questions 
of vast importance confronting the busi- 
ness due to the extraordinary and tragic 
era. It was not only in the auditorium 
that these topics of such engrossing im- 
portance were discussed but in the hotel 
lobby and rooms there were many ex- 
changes of views and opinions. 
Executives plainly are seeking light in 
a dark time and are willing to learn. 
They are hunting for true prophets. 
They are reaching for some hand to 
guide them along a secure path. Com- 
panies have been jolted and jarred in a 
way that they never have been before 
and sometimes the foundations are. badly 
shaken. 
The effort of the federal administra- 
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NEW OFFICERS ELECTED 








President—Francis V. Keesling, San Francisco, Vice-Presi- 
dent and General Counsel West Coast Life. 


Manager, Treasurer and General Counsel—Byron K. Elliott, 


St. Louis. 
Attorney—Ralph H. Kastner, 


St. Louis. 


Executive Committee—Holdover members—John M. Laird, 
Connecticut General; H. K. Lindsley, Farmers & Bank- 


ers Life of Wichita. 


New Members—Daniel Boone, Midland Life of Kansas City; 
Walter E. Webb, National Life, U. S. A.; Frank P. 


Manly, Indianapolis Life; 
of Iowa. 


Gerard S. Nollen, Bankers Life 








tion to achieve something that will get 
the people in a different frame of mind 
and help business out of the slough of 
despondency 
seat of government autocratic power that 
even a year ago was undreamed of. The 
pledging of national credit far into the 
billions, the use of machinery that seems 
to upturn the constitution and the very 
principles on which the government was 
founded have affected all businesses. Life 
insurance is based on safe investment. 
Therefore what happens to basic indus- 
tries and activities on which its assets 
rest vitally affects the business of life 
insurance. 


Programs Covered Subjects 
Growing Out of the Times 


The Legal Section brought out the | 
fact that the courts have already been | 


called upon to deal with questions aris- 
ing out of the economic conditions and 
the machinery set up to try to hold back 
in part the great tidal wave. Questions 
of paramount importance present them- 
selves in the financial structure of com- 


DANIEL BOONE, Kansas City 
Retiring President 





has concentrated at the | 





panies. The entire time of the Finan- 
cial Section this year was given over to 


considering such questions as the farm | 
credit administration, federal home loan | 


banks, Home Owners Loan Corpora- 
tion, moratoria and tax relief, the pro- 
posed Wilcox municipal bankruptcy 
law, bondholders’ committees, and the 
like. 


| 
| Company Executives Are 
| Profoundly Interested 


One whole session of the convention 
| itself was taken up by three company 
| presidents in presenting various angles 
| relating to investments. What was rec- 
| ommended a year ago may not be at all 
| desirable today. The whole scheme of 
| investments is of such tremendous sig- 
| nificance that the very best brains in the 
| business are centering their attention 
| on it. 
| The effect of the moratorium, the de- 
| faults in interest, the loss of principal, 
Pw onslaught on companies for policy 

loans and surrender values, the great 
| {CONTINUED ON PAGE 13) 
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BYRON K. ELLIOTT, St. Louis 
Manager 








West Coast Legal 
Head Takes Helm 


G. §S. Nollen of Bankers Life 
Elected to Executive 
Committee 


MANLY, WEBB REELECTED 


New President Prominent in Activities 
of Insurance Law Groups—Heads 
Life Counsel 





Convention Headquarters, 

Edgewater Beach Hotel, Oct 14 

| The election of Francis V. Keesling 
of San Francisco, vice-president and 
general counsel of the West Coast Life, 
as president of the American Life Con- 
vention assures the membership of a 
| strong, resourceful administration. Mr. 


| 


Keesling as one of the lawyers in the 


| business is the contact man of his com- 
| pany with organizations and other offi- 
cials in the central west and east. He is 
a man of wide reading and experience. 
He served the Legal Section as chair- 
|}man and he is now president of the As- 
sociation of Life Insurance Counsel. 
| He became identified with the old Sac- 
| ramento Life in 1910 and it in turn took 
| over the West Coast Life in 1915. He 
is one of the strong wheels in the West 
Coast vehicle. 
A new man was elected on the execu- 
(CONTINUED ON PAGE 14) 
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Boone Hits Promoter, Linton 
in Warning on Fiat Inflation 





At the first general session of the 
American Life Convention Wednesday, 
President Daniel Boone of the Midland 
Life of Kansas City gave his annual 
presidential address, during the course 
of which Vice-president Francis V. 
Keesling, West Coast Life, occupied the 
presiding officer’s chair. Mr. Boone 
spoke plainly and to the point. He said 
that the economic depression had re- 
vealed some weaknesses and abuses in 
life insurance, and that these would 
have to be remedied. He took a stand 
against the life insurance promoter, the 
control of life companies by banks or 
investment houses, and said that only 
those with a high-minded conception of 
life insurance and its responsibilities 
should hold official positions in life 
companies. Mr. Boone also referred to 
the unsound underwriting practices that 
have crept into the business in recent 
years, expressing the opinion that most 
of these had been adopted for competi- 
tive advantage. 

Judge Byron K. Elliott, manager and 
general counsel of the American Life 
Convention, gave an account of his 
stewardship during the past year, dwell- 
ing especially upon legislation affecting 
life insurance adopted the past 12 
months. 


Greetings Extended by 
Other Organizations 


The greetings brought by those rep- 
resenting other life insurance organiza- 
tions constituted an interesting feature 
of the opening session. M. Albert Lin- 
ton, president of the Provident Mutual 
and chairman of a delegation represent: 
ing the Association of Life Insurance 
Presidents, was the first of this group 
of speakers. Mr. Linton asked the 
other members of his committee, Leroy 
A. Lincoln, Metropolitan Life; E. E. 
Rhodes, Mutual Benefit, and H. S. Nol- 
len, Equitable of Iowa, to stand and 
make themselves known. In his talk 
Mr. Linton said that the great cities of 
America present a big financial prob- 
lem today. Their mismanagement has 
brought financial distress and they are 
attempting to tap new sources of tax 
revenue. Mr. Linton believes that the 
various life insurance organizations can 
combat the tendency of the large cities 
to impose additional taxes upon a life 
company and believes that the policy- 
holders should be told what such taxa- 
tion would mean to them. 


Fiat Money Inflation 
Called Dangerous Menace 


Most of Mr. Linton’s remarks were 
upon fiat money inflation which he 
characterized as a dangerous menace. 
Germany’s experience in this direction, 
which was had only 10 years ago, is 
still fresh in the minds of economists. 
Paper money inflation is being advo- 
cated, Mr. Linton said, principally be- 
cause the people generally are impa- 
tient for greater improvement finan- 
cially, but he added that in recent weeks 
sentiment against printing press infla- 
tion has been arising. 

Mr. Linton declared that because 
people are afraid of inflation there is 
no sound and active bond market as 
there should be at the present time. He 
stated that when such a bond market 
comes again it will be one of the surest 
signs that the country is on its way out 
of the depression. 

C. Vivian Anderson of Cincinnati, the 
newly elected president of the National 
Association of Life Underwriters, advo- 
cated a greater selection of agents, add- 
ing that more should be done by the 
companies for the new men. He said, 
too, that in times like these agents 
should be dealt with frankly regarding 
the internal condition of their com- 
panies. 


problems of the day, Mr. Anderson 
said, and usually the man whose policy 
has been twisted is disgruntled and no 
longer an enthusiast about life insur- 
ance. He invited American Life Con- 
vention members to attend the 1934 
convention of the National association 
to be held in Milwaukee, so that they 
might mingle with the agents and ac- 
quaint themselves with the problems 
first-hand. 


Hull Calls Attention 
to Folder on Twisting 


Managing Director Roger B. Hull 
of the National association cailed atten- 
tion to a folder on twisting prepared by 
the National association and distributed 
throughout the convention hall. He 
asked A. L. C. members to criticize the 
folder and urged them to give it wide 
distribution, explaining that it can be 
arranged to have a company’s individual 
imprint placed on a quantity order. 

A. Gordon Ramsay, Canada Life, 
brought greetings from the Canadian 
Life Officers Association, and T. F. 
Cunneen from the United States Cham- 
ber of Commerce. Mr. Cunneen said 
that the U. S. Chamber follows closely 
the legislative and governmental trends 
affecting life insurance and outlined the 
scope of the chamber in some detail. 


Merriam Strong in His 
Praise of Life Insurance 


The featured speaker Wednesday 
morning was C. B. Merriam of Topeka, 
Kan., director of the Reconstruction Fi- 
nance Corporation. Mr. Merriam is a 
strong believer in life insurance and has 
been for the past 25 years. During that 
period he said he had paid prermiuirs 
of more than $150,000, which created 





General Executive on 
Agency Executive Work 














A. J. MeANDLESS, Fort Wayne, 
Vice President Lincoln National Life 








an estate for him of $250,000. His son, 
age 32, owns $150,000 of life insurance. 
While Mr. Merriam was a member of 
the Board of Regents of the University 
of Kansas he was instrumental in hav- 
ing group life insurance placed on the 
members of the faculty. 

Mr. Merriam was extravagant in his 
praise of life insurance, what life in- 
surance has accomplished and what it 
can do in creating an impregnable es- 
tate. He aroused interest when he pre- 
dicted confidently that the farm mort- 
gage will be one of the forms of in- 





(CONTINUED ON PAGE 18) 





Meeting of the Legal Section 








OFFICERS ELECTED 


Chairman—Allan Brosmith, Travelers. 
Secretary—James C. Jones, Jr., Cen- 
tral States Life. 


R. F. Baird, Lincoln National, was 
chairman of the Legal Section this year 
with Allan Brosmith, Travelers, secre- 
tary. There are two features of the 
program of this section that are in 
charge of the salaried officials of the 
A. L. C. Manager Elliott gives a re- 
view of the year’s decisions and At- 
torney R. H. Kastner furnishes the re- 
view of legislative and departmental ac- 
tion. Judge Elliott ‘said that he had 85 
pages in his manuscript and Mr. Kast- 
ner had an extended review of his pa- 
per, both of which are noteworthy. 


J. F. Finlay Discusses 
Sunstroke as Accident 


J. F. Finlay, Interstate Life & Acci- 
dent of Chattanooga, took up the sub- 
ject of sunstroke as an accident, bring- 
ing out some of the chief decisions re- 
lating to this subject and commenting 
on those now in the higher courts. Sam 
Sebree, Midland Life of Kansas City, 
gave a discussion of the paper. C. 
Petrus Peterson, Bankers Life of Ne- 
braska, former chairman of the section, 
one of the most scholarly men in the 
organization, read his paper on emer- 
gency insurance legislation and mort- 
gage moratoria, it being discussed by 
S. S. Goldman, Pan-American Life. 
Dexter Hamilton, Southwestern Life of 
Dallas, had as his subject, “Acquirement 
of Title Through Foreclosure and In- 
cidents Thereto.” This naturally is a 
pertinent subject dealing with condi- 
tions of the times. A very able review 
was given by Attorney A. S. Lytton 
of Chicago. 

At noon the first day former U. S. 





Twisting is one of the outstanding 








Senator Otis Glenn of Illinois gave an 
address, being introduced by Attorney 
W. H. Eckert of Chicago. 

There were 662 decisions digested by 
the A. L. C. “Legal Bulletin” in the last 
12 months, B. K. Elliott, manager and 
general counsel, reported in his annual 
review of recent decisions. He said it 
was a matter of pride with him and the 
other members of the legal staff, R. H. 
Kastner and M. E. Benson, that there 
was a large number of these cases re- 
ported some time before they appeared 
in any other standard service, and some 
of them did not appear elsewhere. The 
bulletin is in its 14th year and 29th 
volume. 


F. E. Spain Speaks on 
Mysterious Disappearances 
F, E. Spain of Birmingham presented 
a paper on an ever-intriguing subject, 
“Mysterious Disappearances.” He dis- 
cussed the tendency of the important 
cases that have been adjudicated. He 
said that if the companies warft to re- 
move doubt and uncertainty surround- 
ing their liability in such cases they 
must do it themselves. He said the con- 
tract should provide a definite standard 
for all cases so that every mysterious 
disappearance will be measured by the 
same rule. Mr. Spain said: “Let the 
policy remove the doubts and uncer- 
tainty concerning the period before the 
death will be presumed. Let it say as at 
what time it will be computed. Let it 
require immediate notice to the com- 
panies when John Doe disappears so the 
trail may be taken up while it is fresh. 
Let the policy say what premiums are 
to be paid after disappearance. Let it re- 
quire a bond to be given so that if the 
policyholder reappears the company will 
be reimbursed.” 
F. Finlay, general counsel Inter- 
(CONTINUED ON PAGE 19) 
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Promotion of General Agents Frog 
Ranks, Recruiting By Home 
Office Men Stressed 


At the general session devoted to t 
discussion of the agency executive, 
J. McAndless, vice-president Line 
National Life, presented his views a;; 
brother officer. “Agency work,” gij 
Mr. McAndless, “should have focus: 
upon it today the best minds in ty 
business. We should develop a sort; 
brain trust to consider the problem ¢ 
production. The best talent in ead 
home office should think agency-wix 
The home office should be organized ; 
that the agency executive will receiy 
the benefit of the ideas and opinion 
which such a group may bring to his 
attention.” 

Agency affairs should be handled by 
an officer who is primarily interested jp 
agency affairs, who will make plans an 
carry through plans for producing bus- 
ness. He should have a comprehensive 
knowledge of all phases of the busines 
in all departments. He should apped 
to his men on the basis of confidence 
which he can inspire in them that the 
plans of which he is the voice, form- 
ulated by the company, are for their in- 
terest. Such a direction of agency ai- 
fairs, said Mr. McAndless, will develop 
a better method of selecting, training 
organizing and remunerating agents a 
to their individual characteristics. 


Look to Own Organization 
in Recruiting Managers 


In the selection of general agents ani 
managers, Mr. McAndless said the best 
source is a company’s own organization 
rather than other companies. He se 
verely criticised the characteristic which 
has been evident since the early days o 
life insurance, of the agency executive 
not training assistants so they will be 
able to carry on after his retirement. 

Principles of office management 
which might be applied to agency affairs 
were outlined by Mr. MeAndless: De- 
vise the one best method of accom- 
plishing the task; second, select the 
person best fitted for the task; and 
third, teach the person thus fitted the 
one best method of accomplishing the 
task. 

Too much dependence is placed upon 
assistants in agency recruiting, said Mr. 
McAndless. The head of an agency de 
partment should be able to influence 
better men than supervisors and it should 
be his duty to locate new agents in importat 
centers of population.. The smaller 
companies are doing a better job ™ 
bringing men into the business who 
prove successful. This is true because 
the small company executive having n° 
assistants actually sells life insurance 
selling as a business to men of higher 
type and does this with the handicap © 
representing a small company. The 
larger companies attract men because 
of their size, standing and reputation 
and the present agents recruit addi- 
tional agents. The agents of the 
smaller companies are actually recruited 
by the head of the agency department 
who goes out and shows the men the 
possibilities of securing a substantial in- 
come from the sale of life insurance. 
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Putting Plans in 
Action, Job Ahead 


Theoretical Technique Highly De- 
veloped But Enforcement 
Is Needed 


H. H. ARMSTRONG’S VIEWS 


Difference Between Success and Failure 
Not in Wealth of Ideas But 
Use of Them 


Emphasis must be placed by the 
agency executive on seeing that organ- 
ized sales talks, time control, systematic 
prospecting, etc., all of which have been 
well conceived and highly developed, 
are actually put into operation. He must 
concern himself with the enforcement of 
these items of strategy. This was the 
message of H. H. Armstrong, vice- 
president of the Travelers, who ad- 
dressed the Friday session. 

The difference between the success- 
ful and unsuccessful producing unit, he 
declared, is not a difference in wealth 
of ideas, but in the use of them. There- 
fore, the agency executive must be a 
man of action and a man who can stim- 
ulate action. There must be emphasis 
on doing as well as planning. Years of 
collective experience have taught defi- 
nitely the fundamentals that must be 
followed to achieve economic and effi- 
cient management in the field. The dis- 
couragement of the last few years has 


caused many executives to feel that 
their plans and methods have been 
wrong. Mr. Armstrong stated that the 


business need look no further than the 
principles that are already known. 


Should Follow Course 
Leading to Permanency 


The agency executive, he said, should 
concern himself more with requiring 
close adherence to the slower, surer, but 
less sensational, orthodox methods. He 
should guide the field management 
along the course which leads to sound, 
permanent building. 

Amending, improving and _ supple- 
menting well seasoned policies offer the 
surest course of progress. In recent 
years, because of the stability of life in- 
surance, the public has turned to it as 
an investment medium. The business 
capitalized this trend. 

This fact should play an important 
part in the sales policv, yet he warned 
against becoming so absorbed in life in- 
surance as an investment that “Mary 
and the baby” are forgotten. “Invest- 
ment plans, yes, but not as a replace- 
ment of protection,” he said. “The two 
go hand in hand; the one supplants the 
other.” 

_The agency executive must consider 
his relation with the other departments. 
He should be able to handle expedi- 
tiously and with conciliation the rela- 
tions with the underwriting department, 
impressing upon the selectors the ne- 
cessity for a sympathetic understanding 
of the field problem. On the other hand, 
the agency man must not lose sight of 
the value of quality as contrasted with 
quantity. He should realize his com- 
mon purpose with agency executives of 
competing institutions. “We must not 
capitalize on another’s adversity,” he 
said, 








Agency Executive Is Key 
Man, States M. J. Cleary 


One of the major functions of an 
agency executive, M. J. Cleary, president 
Northwestern Mutual Life, told the gen- 
eral session devoted to the Agency Sec- 
tion Friday morning, is to provide strong 
men to fill key positions as necessity 
arises. The agency director should not 
wait for the emergency, but he prepared 
in advance of the need by having found 
and developed suitable material. 

A survey should be made to show 
men suitable for these key positions. If 
they are not available the agency ex- 
ecutive should make the task of acquir- 
ing them his immediate major objective. 
Valuable time and momentum will be 
saved if the right man, trained for the 
post, is ready to take it when need 
arises. 


Unusual Qualifications 
Are Required in Post 


The average executive in a life insur- 
ance company does not need to be a 
paragon of versatility effectively to 
handle his job, Mr. Cleary said, but the 
agency executive who effectively meets 
all of the requirements of his position 
must have qualities or talents that are 
uncommon and unnecessary in the case 
of other executives. 

“The major purpose and function of 
his department is to build and maintain 
an agency force of the size and character 
that his company needs. He, more than 
any other officer, is the symbol by which 
prospective agents judge the company. 
If he is lacking in those qualities that 
appeal to high purposed men and women 
the building process is retarded. His 
appearance, his manner, his sincerity and 
his ability to express himself mean much 
in the impression and the appeal that he 
makes. 

“He must understand people. I have 
known, as you have, many unfortunate 
disagreements that were traceable to 
the fact that the fellow whose job it was 
to preserve harmony did not understand 
the other fellow. The agency executive 
has a vast variety of temperament, 
necessity and intelligence to deal with. 
It is his job to understand these quali- 











Moriarty Heads Agency 
Men, Whatley Secretary 


At the business meeting of the 
Agency Section Thursday evening, 
with Chairman J. McLain, 
Guardian Life, presiding, J. J. Mo- 
riarty, vice-president of the Gen- 
eral American Life, who served as 
secretary of the section the past 
year, was chosen chairman. §S. T. 
Whatley, vice-president of the 
Aetna Life in charge of the agency 
department, was elected secretary. 











ties and to deal with them intelligently. 
There may be gold in what looks like a 
rough stone. 

“The agency executive must be crea- 
tive. His is a position of leadership. He 
must think and plan ahead of the crowd. 
When he lets his organization think and 
plan ahead of him he is no longer a 
leader—he is being pushed or pulled— 
he is not leading. By creative thinking 
and planning he can keep his organiza- 
tion busy keeping up to him instead of 
planning what they want him, his de- 
partment and his company to do. 

“The successful agency executive must 
be a good business man if he is to be an 
effective leader. The agency executive 
must, in my opinion, make the subject 
of financial soundness on the part of the 
agent, general agent and manager a 
major objective. The public likes to 
deal with successful men—it has con- 
fidence in them. 


Detailed Planning Is 
Fundamental Necessity 


“The agency executive must be an 
architect. Building an agency organiza- 
tion does not differ widely from build- 
ing any other structure. Unless there 
is a plan the product is likely to be slow 
in its growth and a muss when it is 
finished. 

“The agency executive should have a 

(CONTINUED ON PAGE 18) 





Agency Section Officers 











JAMES A. McLAIN, Guardian Life, 
Chairman 





JOHN J. MORIARTY, General American, 
Secretary 





Agency Section Studies Big Issues 


Urges Companies 
to Fight Twisting 


United Front Against Practice Is 
Recommended by E. B. 
Stevenson, Jr. 


EDUCATIONAL EFFORTS 


Foundation Laid by Pioneering Work of 
a Few, Says National Life & 
Accident Official 


E. B. Stevenson, Jr., of Nashville, 
vice-president National Life & Accident, 
was one of the quartet of agency speak- 
ers Friday morning, heading the pro- 
gram with his subject, “The Agency 
Executive and a Common Problem.” 
The common problem is 
This practice he said assails all compa- 
without distinction. The twister, 
he asserted, juggles figures and presents 
them in such a way as to eliminate the 
elements of age, reserves and all other 
factors that go to make legal reserve in- 
surance. He is interested only in the 
new commission he is able to extract. 

A group of some 80 companies signed 
a pact for offense and defense. The mat- 
ter was fully explained at the Toronto 
convention last year. Mr. Stevenson 
contented himself therefore with a re- 
view accomplishments since that 
meeting. 

Commended New Illinois 

Law Against Twisting 


In the first place, state laws prohibit- 
ing twisting are beginning to be more 
drastic as witnesseth the new Illinois 
law which provides a penalty of not less 
than $100 nor more than $1,000. A strict 
enforcement of the Illinois law, he said, 
will do much to crush out this perni- 
cious practice. He said a twister can 
not accomplish anything without mis- 
representation in some form, either of 
omission or commission. He hopes that 
the insurance people will see to it that 
stricter laws are pa:sed in the various 
States. 

The insurance com missioners are giv- 
ing valuable help and he commended es- 
pecially Commissioner C. C. Greer of 
Alabama, who issue! a peremptory or- 
der on the subject with a very lucid 
explanation of how the twister works. 
Commissioner Greer urged the people 
to write him the facts when any agent 
tried to induce policyholders to lapse or 
forfeit their contracts. 


Press Has Been Lending 
Its Aid in the Movement 


The insurance papers have done yeo- 
man service in giving publicity to the 
twisting practice and condemning it. He 
said the publications are alive to this 
evil. Some of the daily papers have 
taken up the subject and have warned 
their readers about the loss accompany- 
ing a twist. He believes that the daily 
papers would print more news of this 
character if it were dished up in read- 
able form. 

The life underwriters associations 
have also been active in exposing the 
evils of the twisting practice. They have 
taken up cases with the state insurance 
departments. Some local associations 

(CONTINUED ON LAST PAGE) 
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Great Interest in Financial Sectior 





Real Estate Depreciation 
Largely Due to Taxation 





The insufferable burden of taxation of 
real estate has been one strong factor 
in depreciating its value, E. B. Raub, 
Jr., associate counsel La Fayette Lite, 
La Fayette, Ind., told the Financial Sec- 
tion. He discussed the subject, “Mora- 
toria and Tax Relief.” 

He said reduction in income and 
values, with the accompanying great 
increase in cost of government, has cre- 
ated a very serious problem which sev- 
eral states have attempted to solve by 
diverse legislative action. Real estate 
because of its ready availability for tax- 
ing purposes has borne an undue share 
of the cost of government, but law 
makers have realized this unfairness and 
have conducted an avid search for other 
modes of taxation. 


Suggestions Offered for 
Tax Relief Summarized 


Mr. Raub summarized suggestions for 
relief: (1) Provide for instalment pay- 
ment of current taxes and extend de- 
linquent date; (2) decreased penalties 
for failure promptly to pay taxes; (3) 
lower interest rates upon delinquent 
taxes; (4) refund all delinquent taxes 
on payment of current taxes, with pro- 
vision for payment thereof over a pe- 
riod of years in installments; (5) dis- 
card tax sales temporarily or perma- 
nently; (6) extend the period for re- 
demption from tax sales; (7) reduce 
penalties and interest to redeem from 
tax sales, especially where forfeited to 
or held by the state; (8) arbitrary limit- 
ing of levy upon real estate for tax pur- 
poses. 

Certainly taxes have seriously affected 
the desirability of real estate as an in- 
vestment, he said. The valuation of 
land for tax purposes has not fluctuated 
proportionately with the actual value 
thereof. 

Mr. Raub touched upon the cpen tax 
revolt in many sections of the country, 
fostered, he said, by the failure of many 
governmental officials to render service 
to the taxpayer in proportion to the 
taxes paid. 

Life companies have had to bear their 
full share of the other forms of taxes 





devised to relieve the burden on real 
estate. He said they have had to watch 
with increasing diligence the tax pay- 
ments by persons owning real estate 
covered by mortgages, and in many 
cases to pay such taxes for the mort- 
gagor to prevent tax liens and penal- 
ties endangering the value of the se- 
curity. 

Life companies have to pay their 
taxes promptly and receive no sympathy 
from tax authorities, he said. It may 
be true there is sound reason for mora- 
toria on tax payments and similar re- 
lief legislation to prevent complete col- 
lapse of our system of government, but 
Mr. Raub believes life companies are 
not benefited thereby. 


Points Way to Effect 
Saving in Tax Payments 


He said due to the fact that many 
short time obligations of municipalities 
are selling at a substantial discount, if 
these could be used at face value to 
pay maturing or delinquent taxes, con- 
siderable saving to taxpayers would re- 
sult. His company has paid its real 
estate taxes in one Indiana county at a 
substantial saving by scrip maturing ap- 
proximately on the date for tax pay- 
ment. He declared it is worth while 
to investigate the possibilities of such 
procedure. 


Walter W. Head at the Convention 


Walter W. Head, former Omaha and 
Chicago banker, who has recently been 
an executive of the Morris Plan Bank 
in New York City, but who has re: 
cently become president of the General 
American Life that took over the Mis- 
souri State, was present Thursday. He 
is now a full fledged life insurance man. 
He became interested some years ago in 
the St. Joseph Life, now the American 
Union Life. He was a director of the 
New York Life and has always becn 
friendly in his attitude toward life in- 
surance. 


The American Service Bureau was rep- 
resented by Manager L. N. Parker, B. M. 
Woodsmall and Morris Cederstrom. 














Eminent Fathers’ Sons 
to Head Legal Section 





Two successful sons of eminent 
fathers, all in the legal profession, 
are new officers of the Legal Sec- 
tion. Allan Brosmith of Hartford, 
attorney for the Travelers, is chair- 
man, he being the son of William 
Brosmith, vice-president of the 
Travelers and long head of its 
legal department. The elder Bro- 
smith has conspicuously served the 
business. James C., Jr., secretary 
of the Legal Section, comes from 
St. Louis, where his distinguished 
father, James C. Jones, Sr., a for- 
mer chairman of the Legal Sec- 
tion, has long been regarded as an 
authority on insurance laws. Both 
sons have already won their spurs. 











McLain Gives Dinner for 
Agency Section Speakers 





Vice-president J. A. McLain of the 
Guardian Life, chairman of the Agency 
Section, gave a dinner Thursday evening 
for the agency speakers on the Friday 
morning program; E. B. Stevenson, Jr., 
vice-president National Life & Accident; 
Vice-president A. J. McAndless, Lincoln 
National; President M. J. Cleary, North- 
western Mutual, and Vice-president H. 
H. Armstrong, Travelers. Among the 
guests were President Daniel Boone 
and Manager B. K. Elliott of the Amer- 
ican Life Convention. At the close of 
the dinner the Agency Section held its 
election of officers. 


Many Notables on Hand 


President I. M. Cathles and Field Rep- 
resentative John Howard Odin of the 
North American Reassurance of New 
York attended the meeting. 

T. J. Tyne, Jr., assistant general coun- 
sel of the National Life & Accident, and 
son of the famous T. J. Tyne, Jr., gen- 
eral counsel, came on with his charming 
young wife, attending the fair and par- 
ticipating in some of the sessions. 

F. W. Wozencraft, formerly of Dallas, 
who is an ex-chairman of the Legal 
Section, now being connected with the 
Radio Corporation of America in New 
York City, made the trip to Chicago to 
mingle with old friends. 





| OFFICERS OF THE FINANCIAL SECTION 














0. J. LACY, Minnesota Mutual 
New Chairman 


Cc. S. MacDONALD, Confederation Life 
Retiring Chairman 





H, B. HILL, Abraham Lincoln Life 
Secretary 





Lacy Is Chairman 
and Hill Secretar 


Many Chief Executives Take 4, 
tive Interest in Vital Is- 
sues Discussed 


REVIEW JU. S. ACTIVITI 


Farm and Home Loan Plans, Moratoy; 
Tax Relief, Municipal Fi- 
nances Considered 


NEW OFFICERS ELECTED 
Chairman—0O. J. Lacy, executive vig 
president Minnesota Mutual Life. 
Secretary—H. B. Hill, president Abn. 
ham Lincoln Life. 


The Financial Section met all dy 
Tuesday and attracted great attention 
many chief executives sitting in to liste 
to the papers because they dealt wit 
practical issues and processes of the fet. 
eral administration in attempting to ren- 
edy the situation on farms, among hom 
owners and in other directions. 

C. S. MacDonald, president of th 
Confederation Life of Toronto, chairma 
of the section presided, with O. J. Lac 
executive vice-president Minnesota Mv 
tual Life Co. as secretary. E. Rice 
president of the Federal Land Bank «i 
the fourth district at Louisville, told 
about the farm credit administration an 
described the activities of the federd 
land bank. He predicted that in a year’ 
time there would be much improvement 
and he feels that the farmers are being 
benefited greatly by the different federa 
enterprises. 


Other Papers Presented 
on the Financial Program 


Col. C. B. Robbins, president of the 
Cedar Rapids Life, and head of the Fed- 
eral Home Loan Bank in his district, 
spoke on the history and activities o 
that enterprise. Col. R. T. Stuart of the 
Mid-Continent Life of Oklahoma City 
described the work of the Home Own 
ers Loan Corporation. E. B. Raub, Jr, 
associate counsel Lafayette Life, cen 
tered his paper on moratoria and tax 
relief, while General Counsel Sol Esarey 
of the United Mutual Life of Indianap- 
olis took up municipal bankruptcy 4s 
provided for in the Wilcox bill. 

At the afternoon session A. E. Peque- 
gnat, assistant general manager Mutual 
Life of Waterloo, Can., told about mv 
nicipal and corporate finance in Canada, 
explaining what is being done through 
committees to assist in overcoming 
weaknesses, or at least helping munici- 
palities or concerns to alleviate some 0! 
their troubles. He is a young man o% 
forceful and impressive speech. J. = 
McPherson, treasurer Business Mens 
Assurance, was the last speaker, his sub- 
ject being “Contracts with Mortgage 
Loan Agents.” 


Municipal Bankrupt Bill 
Is a Menace to Credits 


The Financial Section passed a reso 
lution on motion of R. T. Byers, Ameri 
can Central Life, to the effect that it 
believes that the Sumner-Wilcox munici- 
pal bankrupt bill now pending in Con- 
gress would be a menace to municipal 
credit and recommends that the exectr 
tive committee of the American Life 
Convention take such action as it deems 

(CONTINUED ON LAST PAGE) 
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Massachusetts Mutual 
Gold Rush 


Back IN 1849 there was an historic 
Gold Rush in California. 


In 1933 Massachusetts Mutual “49ers” 
are engaging inaGold Rush that extends 
throughout our country. 


The Company’s new and unique Direct 
Mail Plan is the “pick, shovel and pan” 
its prospectors are using to locate “pay 
dirt” and gather the glittering nugégets. 


Just another practical and potent sales 


help to aid Massachusetts Mutual repre- 
sentatives to attain greater success. 


Massachusetts Mutual Life 


Insurance Company 
Springfield, Massachusetts 
Organized 1851 
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Optimistic Farm Picture 
Given in Mortgage Talk 





Agriculture is definitely on the road 
to recovery. The material progress 
which has been made and the substan- 
tial prospect of future improvement 
gives promise of a revived market for 
farm lands and loans, based on a more 
solid foundation. Thus Gerard S. Nol- 
len, president Bankers Life of Iowa, 
summed up the farm situation in a talk 
“The Farm Mortgage as a Life Insur- 
ance Investment.” 

“We can also look forward with a 
measure of comfort to the revival of 
the normal safety margin represented 
by the accepted value of the farm over 
the amount loaned by us. When we 
emerge from the depression period ex- 
perience will clearly demonstrate that 
our faith in the conservatively made 
farm mortgage loan as a sound invest- 
ment for trust funds is fully justified.” 

Recent years have shown the inade- 
quacy of market indications as a cri- 
terion of sound value, said Mr. Nollen. 
Conditions prevailing in the investment 
market are often merely indications of 





the public psychology of the time. In- 
vestigation of the basic soundness of 
investments requires a delving below 
the mere surface of market indications 
into the fundamental elements to deter- 
mine soundness. Agriculture holds a 
preferred position in regard to the per- 
manence of its market as it, for ex- 
ample, takes first rank among the basic 
necessities of life. 


Principles of Determining 
Character of Farm Loan 


A substantial loan on a high-grade 
farm is more desirable than a small loan 
on a poor farm, said Mr. Nollen. Even 
a high interest rate cannot be relied 
upon as adequate insurance against loss 


on an investment secured by a low 
grade farm, 
The principles in determining the 


character of a farm loan are: Taxes, de- 
preciation, cost of operation and debt 
charges. Agriculture holds a preferred 
position in the matter of depreciation 





as land properly conserved retains its 


producing power indefinitely. In an in- 
vestment in farm land there is no dan- 
ger of changing style or custom caus- 
ing depreciation or obsoleteness. Farm- 
ing is distinctly an individual enterprise 
as cost of operation is always held 
down to a minimum, The industrious 
farmer who owns his farm always ex- 
hausts every available means to retain 
possession and meet his obligations. 
Although these advantages exist, said 
Mr. Nollen, the farmer is faced with un- 
avoidable operating expense which 
along with depreciation constitutes a 
first lien on the earnings of the farm. 
Therefore the gross income must be 
sufficient to cover these charges, and 
pay interest and amortization charges 
on the investor’s first mortgage loan. 


Farmers’ Difficulties Not 
Due to Mortgage Debt 


Federal government figures indicate 
that the aggregate farm mortgage debt 
amounts to $8,500,000,000 and is car- 
ried on somewhat less than half the 
farms of the country. In the main 
there is no logical reason for the state- 
ment that the farmers’ difficulties are 
due to mortgage debt burden. Com- 
parisons show that the mortgage debt 
of the city of New York is equal to 
the total farm mortgage debt. The in- 
debtedness of the railroads is $13,000,- 
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ee 
000,000, public utilities $11,000,000, 
industrial plants $10,000,000,000. Fre, 
comparative basis, the farmers’ mor, 
gage debt burden is not excessive, _ 

An annual charge of 10 percent ;, 
interest, and liberal amortization Day. 
ments, would require $850,000,009 , 
year to pay interest and retire the fan, 
debt. The annual income from fam 
production was $17,000,000,000 in 19; 
$12,000,000,000 in 1925, $9,000,000,009 j, 
1930, $7,000,000,000 in 1931 and $5,099. 
000,000 in 1932. From these figures ; 
is obvious that the annual farm mor. 
gage debt charge of $850,000,000 dog 
not of itself constitute a real problem 
Agricultural difficulties of recent year 
are not due to mortgage debt burden 
but to the price levels problem whic, 
involves all farmers, said Mr. Nolley 
“Even if the entire annual mortgay: 
debt were eliminated the result woul 
be far from an adequate measure of rp. 
lief to offset the reduction in gross jp. 
come suffered by the farmer by reasop 
of the reduced price level.” 


Price Parity Must Be 
Established for Prosperity 


Although the reduction in the farm. 
er’s gross income is convincing in itself, 
a comparison with industrial commodit, 
prices shows that the farmer has to give 
in exchange for industrial products 
twice as much in volume of his prod- 
uct as he did during the pre-war per. 
iod. Although industry has suffered a 
far greater reduction in sales volume 
than agriculture and in the material re- 
duction in earnings, the farmer's price 
level must be established on a parity 
with ‘the industrial price level before 
there can be normal prosperity for agri- 
culture. The farmer’s commodity dol- 
lar, said Mr. Nollen, must be restored 
to the same relative value it had before 
the war. 

A normal price level for farm con- 
modities cannot be established unless 
the supply is adjusted to the demand. 
“We must approach the future,” said 
Mr. Nollen, “with a clear understand- 
ing of the alternatives open to us, in 
order that we may act with _intelli- 
gence.” He pointed out the difficulties 
involved in following a laissez-faire pol- 
icy and said that prudence demands a 
consideration of artificial control meas- 
ures, The only problem in the federal 
farm control problem of crop produc- 
tion which gives any real cause for 
concern is the system of the taxing 
powers of the federal government w 
compensate the farmer. Unfavorabie 
crep conditions of the present year did 
not relieve the burden of surplus. As 
the farm market cannot be revived witu- 
out drastic adjustment, farm control 
measures are a necessary element in na- 
tional recovery. 


Processing Tax Can Be 
Levied Without Burden 


In justifying the processing tax, Mr 
Nollen said that in any low priced level 
adjustment period a very substantial 
tax can be levied without imposing an 
excessive burden upon the consumer. 
Even if the cost of the control meas- 
ures should impose a small burden upon 
the consumer, the benefit to the entire 
nation would far more than compensate 
for the temporary burden imposed. 

Another objection raised to the arti- 

ficial farm control is the cost of ad 
ministration expense. The cost to the 
nation following the laissez-faire poiicy 
is more likely to be far in excess oO! 
any probable cost of administration in- 
volved in establishing artificial control 
measures, declared Mr. Nollen. 
Mr. Nollen pointed to the results that 
have already been accomplished by titis 
adjustment, and said that although na- 
ture and inflation have contributed to 
the raising of farm prices, inflation only 
raises the gross income and does not 
readjust the agricultural industrial price 
parity. 


“The Fraternal Digest” is a complete 
policy-rate-dividend-net cost analysis 
and report of the fraternal orders and 
mutual life associations. Price $2. Order 
from The National Underwriter. 
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AMERICAN SAVINGS LIFE INSURANCE COMPANY 


Kansas City, Missouri 


R. S. TIERNAN, PRESIDENT D. SHARPE, SECRETARY 


A RUGGED Missouri company offering an exceptionally complete and attrac- 
tive line of Life, Health and Accident policies and its Square Deal Agency Con- 
tract that's New—Different and Super-Generous; and backed up with friendly 


personal help and real Home Office co-operation. 


If interested in territory in the middle west address J. T. Mayall, Vice-President, 


American Savings Life Insurance Company. 





SENTINEL LIFE INSURANCE COMPANY 
Kansas City, Missouri 


J.T. MAYALL, GENERAL MANAGER 


®@ Let us tell you more about the possibili- 
ties of building a Sentinel General Agency 


© Offering real old time General Agency 
contracts to men of character, ability and 








stamina for the sale of the most com- 
plete and liberal line of Accident and 
Health policies now being offered in the 
middle west, also exceptionally attractive 
life contracts. 


—especially through the sale of our Acci- 
dent and Health policies that will put you 
in the same splendid independent financial 
position of many of our present General 


Agents. 








THE CENTRAL LIFE INSURANCE COMPANY 
Fort Scott, Kansas 


R. S. TIERNAN, PRESIDENT D. SHARPE, SECRETARY 


gene oldest, old line, legal reserve life insurance company that for more 

than 26 years has successfully met and solved every problem and condition; 
and that today offers to salesmen a company that has been time tried and depres- 
sion tested. Our Money-Maker contract is all that its name implies. 


J.T. MAYALL, AGENCY MANAGER 
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Welcome 
Insurance Men 


Best wishes for the success of 
your convention, and for the per- 
petuation of your high aims and 
ideals. 

While in Chicago, we invite you 
to visit Continental’s Home Office, 
and our World’s Fair Bureau of 
Service and Information at 910 
South Michigan Avenue. 

Bureau attendants will gladly 
help you make the most of your 
“out-of-session” hours at the Fair 
and around Chicago. 

The friendly welcome of a 
friendly organization awaits you 
here. 


CONTINENTAL 


Casualty Company Assurance Company 


910 South Michigan Avenue 
Chicago 








Life Money Will 
Flow Into Bonds 


Government’s City and Farm 
Lending Tends to Close Mort- 
gage Field 


CARE WILL BE NECESSARY 


President Arnold of Northwestern Na- 
tional Life Studies Investment 
Policies of Future 


Bonds rather than mortgages are in- 
dicated as the field for life insurance 
money, but great care in obtaining facts 
and making selections will be necessary. 
This was the conclusion of O. J. Arn- 
old, president of the Northwestern Na- 
tional Life, in his address on “Bonds as 
Investments for Life Insurance Com- ! 
panies.” During all the depression, ex- 
cept for the actual period of the mora- 
torium, the market for really high grade 
bonds has been upheld remarkably well 
and it has been possible to turn the high 
grade securities into cash without loss, 
notwithstanding the quotations on bonds 
of a different grade. 

Mr. Arnold declared he would be slow 
in criticising farm mortgages as invest- 
ments. They have met every test ex- 
cept liquidity when liquidity happened 
to acquire abnormal importance. Gov- 
ernment activities, however, in both the 
farm mortgage and the city loan field 
will diminish the opportunity for those 
forms of investment. On the other 
hand, the bond field is widened for life 
insurance by the government restric- 
tions on banks and the enforced separa- 
tion of banks from investment affiliates. 


Confidence in Farm 
Mortgages Was Warranted 


In the study of the portfolios of life 
insurance companies there will be found 
differences in makeup that are the result 
of differences in background and ex- 
perience on the part of the men conduct- 
ing the investment policies of the com- 
panies. Nothing was more natural than 
for life insurance companies organized 
and doing business in agricultural sec- 
tions two or more decades ago, whose 
destinies were directed by men having 
intimate knowledge of agriculture as a 
basic industry, to turn to the financing 
of agriculture through the medium of 
farm mortgages. That confidence in this 
type of investment was fully warranted 
is well evidenced by the experience of 
at least one substantial New England 
company. 

This company found itself, during the 
panic of 1907, facing unusual demands 
for cash with a falling market making 
its bonds unsalable except at heavy loss 
and subject to heavy write-off. Its farm 
mortgages, on the other hand, were sub- 
ject to no write-off at all and came to 
take on the character of liquid assets. 
By lifting the restrictions on prepay- 
ment, the company got so much money 
from the farmers that it was necessary 
to restore the restrictions. 


Necessary to Take Long 
Term View of Investments 


The long term view is necessary. The 
present conditions will not be the con- 
ditions of the next depression, as those 
of the present are not the conditions of 
the last one. Therefore, it is necessary 
to take a long term view. 
Conclusions that the railroads are done 
for are unjustified. It is true they are 
losing some traffic. The railroad rate 
structure, begun in 1887, is based on the 
supposition that the railroads had a mo- 
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monopoly, the question arises whether 
a rate structure is not needed adapted 
to the new conditions. The railroads 
continue to be essential to the welfare 
of the nation and subject to possible 
proper adjustments in specific cases 
they will continue to merit investment 
consideration. Figures show that the 
volume of freight handled by trucks in 
1930 was only about 4 percent of the 
total rail ton miles. Just as the decline 
in freight loadings corresponded to the 
decline in industry, the recovery 
marked by railroad recovery. 


Rights of Investors Will 
Hardly Be Ignored 


Telephone and electric light and power 
companies have fared much better dur- 
ing the past four years than either the 
railroads or industrial organizations 
This undoubtedly accounts in part for 
the agitation for lower public utility 
rates. Possibly such reductions are 
justified in some cases by the applica- 
tion of established principles which 
govern the fixing of fair and reasonable 
rates. When this procedure is followed 
there is little danger that the rights o 
creditors and other interested parties 
will not be given adequate considera 
tion. It is inconceivable that anything 
may be permitted to happen to perma- 
nently endanger the well being of enter- 
prises so fundamental to our national 
welfare, embracing such a wide public 
interest, as our railroads and public utl- 
ities. 

Three Counts in Judging 
Life Insurance Investments 


Investments are usually judged on 
three counts, namely, safety of princ- 
pal, income, and marketability or liquid- 
ity. Assuming that each has been prop- 
erly selected, the principal should nor 
mally be equally safe in a bond or 4 
mortgage loan. ; : 
When a mortgage loan gets into dit- 
ficulties and the property has to 0 
taken over, a considerable additional ¢x- 
penditure for taxes and maintenance o 
the property frequently has to be made 
In addition, depreciation lessens te 
value of the improvements. On the 
other hand, when corporation bonds face 
difficulties and corporate reorganization 
becomes necessary, the expense of ff 
organization is borne by the corporation 
Usually no additional expenditure ' 
necessary on the part of the bondholder 
He takes his share of loss, of course, 
in whatever scaledown of the bonded 
debt may be agreed upon. This would 
appear to be a point in the favor o% 
bonds. With respect to safety other- 
wise, and in the absence of unfore seeable 
(CONTINUED ON PAGE 19%) 





nopoly. Now that they do not have a 
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POINTS OUT THE DANGER 






Advocates Some Modification of the 
Cash and Loan Value Practice 






of Today 












President J. B. Reynolds of the Kan- 
sas City Life in his talk on “Evolution 
of the Life Insurance Contract” dis- 
cussed the subject in three divisions: 
(1) Forms in general use in the late 
‘90s; (2) important changes which have 
occurred by decades, and (3) general 
comments. 













a In the first division he said that the 
——___ purpose was the protection of the bene- 





ficiary. The policy made no provision 
for changing the beneficiary. Collateral 
benefits to the insured were not in gen- 
eral use. The policyholder’s desire for 


es whether 
ed adapted 
€ railroads 
the welfare 





tO possible personal gain was appealed to largely 
“ific cases through the medium of dividends, especi- 
investment ally deferred dividends. The general 

that the terms were harsh and exacting in com- 
’ trucks in parison with present day standards. 
nt of the They were limited by restrictions, such 
‘ decline as occupation, residence and travel. 
wh . Most Eventful Development 


in the Middle Nineties 
The most eventful development of the 








middle '90s, he said, was the introduc- 
tion of loan and surrender values. Non- 
ind power forfeiture values of paid-up or extended 
etter dur- insurance had been required previously 
sither the by the laws of several states, and cash 
nizations values by the Massachusetts law. Almost 
part for coincident, Mr. Reynolds said, came the 
ic utility change of beneficiary provision. The 
ons are emphasis in the policy contract con- 
applica- tinued to shift from the beneficiary to 
$ which the assured. 
asonable Pp a ; 
flensl rogress, he maintained, has largely 
iohts of been initiated by the companies and not 
‘ondie by force of law. This shows an increas- 
ontiee ing disposition on part of the companies 
avthion to render fair and equitable treatment. 
perma- rhe Insurance Commissioners Conven- 
pened tion appointed a committee which recom- 
onteat mended the so-called standard policy 
' publi provisions in 1906, and they have been 
lie will enacted into statutes in many states. 
Present day contracts he noted are more 
liberal than legal requirements of most 
States. 
Three Underlying Contracts 
red on Noticed in One Decade 
princi- 
liquid- In speaking of the decade from 1900 
| prop- to 1910, he finds three underlying and 
d nor- basic policy contracts, written in dif- 
lor ferent forms. One was the non-partici- 
pating regardless of the class; another, 
to dif- the annual dividend, and still another, 
to be the deferred dividend. During these 
al ex- years the occupational restrictions prac- 
sce of tically disappeared, soon followed by 
made those of residence and travel. Allowance 
; the of grace in payment of premiums ap- 
1 the peared. Not only had the incontestable 
s face period been shortened to two years and 
ration then to one year, but in one or two 
f re- cases policies were made incontestable 
ation ‘rom date of issue. During this period 
e is came the disability and double indemnity 
yIlder Provisions. 
arse, During the 10 year period ending 1020, 
nded the world war had been in progress part 
ould of the time and war service riders and 
re Provisions were of main consequence. 
her- \t the close of this decade, Mr. Rey- 
able nolde said, the life policy contract had 





nN a great victory in that it sustained 








during a period of war as well as the 
epidemic which followed. 

During the decade ending 1930, the 
general tendency in the early part was 
to liberalize and center all efforts on the 
sales force. Thus came about a number 
of by-products and trimmings. There 
was an effort to sell life insurance by 
means of the attraction of health and 
accident through double benefit and dis- 
ability benefits. The instalment benefit 
came into play. Then came the develop- 
ment of mass production, such as group, 
salary savings, and the like. He said 
there was an increasing influence of the 
sales viewpoint. The appeal was to the 
policyholder’s selfishness. This was the 
line of least resistance. Toward the end 
of this decade Mr. Reynolds said that 
company managements began to realize 
the hazard of the income and annuity 
disability provisions. The non-medical 
practice marked a very substantial and 
satisfactory advance during this time. 


Found That Authorities 
Differed on Matters 


Mr. Reynolds in coming to this third 
division said that he found in the early 
discussions quite a difference of opinion 
among eminent life men as to the ad- 
visability of incorporating in the policy 
liberal cash surrender and loan values. 
There was a demand among certain 





classes for an investment fund which 
could be drawn upon similar to the de- 
posits in savings banks. The policy- 
holder wanted it for speculation and felt 
he should have it. Mr. Reynolds said 


that the last three years have shown the | 


weakness of exposing companies to un- 
limited cash withdrawals. 


Cash Surrenders and Loans 
Create a Major Problem 


He declared that a satisfactory solu- 
tion of the problem is one which will re- 
quire realistic, sound and courageous 
treatment. The companies have sur- 
vived as is the case in disability benefits, 
but he said it will be folly to ignore the 
danger inherent in existing provisions 
for cash and loan values. He said that 
some modifications, both in policy and 
practice, can under the law be applied 
without creating any hardship, and at 
the same time protect companies against 
a so-called run. He advocated making 
the surrender value obtainable on the 
premium paying date or, if a paid-up 
policy, on the anniversary date or with- 
in 60 days thereafter. Demand pay- 
ments, he declared, and sudden strain 
have convinced everyone of the danger. 
The life companies were called to carry 
the entire financial burden when other 

(CONTINUED ON PAGE 20) 
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J. B. REYNOLDS, Kansas City 
President Kansas City Life 


Why boast about attractive agency contracts? 
Every successful, alert company has them. 


Why ballyhoo over a collection of unique policies? 
Every aggressive, properly equipped company has them. 


Why brag about up-to-date sales plans and material? 
Every efficiently managed company has them. 


—Then wherein lies the difference between companies? 


It lies in Character, Personality, and Ideals! 





YOU want a company that recognizes you as an important factor in 


its organization 


YOU want to feel that you are a respected, personally-known member 


of a live and pulsating human force—not a number in a machine 


YOU want a warm spirit of friendliness and good-fellowship through- 


out the organization of which you are a part. 


YOU want, in a word, to be a man among men and enjoy individuality 


AMERICAN CENTRAL LIFE 


v 


and life—not to be allowed to feel small, unrecognized, ignored 


Why not give a thought to the 


Established 1899 = “ie “i+ 





epee COMPANY 


oz Indianapolis 


“GUARANTEED BENEFITS—GUARANTEED LOW COST” 
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The computation of nonparticipating | rate of interest must involve the Cox, 
life insurance’ premium rates now ap- | pany in a serious loss. Bene 
pears to be a more difficult problem than Certain safeguards are essential jf : 
it appeared in the past, said E. E. Cam-| plan is issued. The annual rts, 
mack, vice-president and actuary of the | from one policyholder should be i ; 
Aetna Life, in his talk on rates and sur- | It is hard to see, said Mr. Cammack, ho. ie 
ROGRESS demands that we render values. a rate of interest in excess of 3% per oP RO 
The importance of certain present |is justified in the computation of prime 
. trends, he said, must be borne in mind | miums during the accumulation period 
shape our selling tools to a when any revision ci rates is under con- | particularly when most companies am Kansas 
sideration. A safe but not too conserva- | using that rate for their single premiy, AL 
, hi h h h d . tive rate of interest must be used in | annuities. 
job WhiICc as changea in many calculation as it appears that a falling | Annuities granted on surrender shoy 
of interest rates is in the offing. The a —_ on terms not more liberal tha 
+a: mortality rate has been increasing dur- | the merican annuitants select taj) 
ways. New conditions re- ing recent years and the increased rate |and 3% percent interest. The proper. An a 
of taxation is another factor which must | tion of a ye mee s aul poenies i che em 
' be considered. come on this plan should be strict) 
guire new methods. We are Although there is some difference of | limited. always 
opinion on the allocation of expenses, Lewd spesenen ~ amply demop. emplifi 
o 56 . said Mr. Cammack, all will agree as to | strated the fallacy of the arguments fc, ™ when | 
furnishing our representatives what rates are approximately necessary | giving the full surrender value or a shar Kansas 
if it can be determined what net rate of | of = — sone Prope years. The sw. nesatit 
H j interest can be earned on insurance | render value should in no case exceed th & * 
with up-to-date policy forms, funds during the next 20 or 30 years,| assets share computed on the rates o fm all wh 


and what the approximate rate of mor- | interest and expense and mortality as. of the 


j “ tality will b i d. All ideas, | sumed in the premium calculation and in & _,,: 
improved sales manuals, appro aly will be experience sceas, Mr. pr .s " guide, 


particularly in respect to the rate of in- Cammack’s opinion the compan 


terest that may be anticipated in future, | should make a substantial surrende a. 

priate literature, and numerous must be reviewed in the light of the | charge if possible. ous 0 
financial and social upheaval experienced Every Surrender Weakened _ 

h | h | in the last few years. Company in Low Market — , 
other sales he PS. Not Experiencing Mortality “Last year when bonds and stocks sie 
on Which Rates Are Based were at their lowest level, companies J \... 

Due to a sharp increase in mortality | may have had assets worth at market sat 

in the last few years, many companies | values less than their liabilities to policy- ain 

3 U T have not been experiencing mortality as | holders. How could they afford then to & 4 ic¢ 

favorable as that anticipated in computa- | pay out the full reserve on the surrender vathe 

tions of their premium rates. Although | of a policy? When this was done, every Great 

‘ ‘ the increase in the suicide rates, which | surrender weakened the company. Sur- disco 

The basic factors essential to is an important factor in the increase, is} render values should be so computed ett. 
hoped to be only temporary, it is by no| that when a company’s surplus is low, : 

means certain that the mortality rates | each surrender strengthens the company Beau 

any successful sales program are on insured lives will again fall to the | and restores something to its surplus. Fr 
low level reached about 1925. “It is unfortunate that the law re- . 

. . The experience of 12 of the largest | quires that the cash value and other non- Ur 
still those which we have al- companies writing only ordinary shows | forfeiting values of a policy (paid-up in- ot 
that the ratio of actual to expected mor- | surance and exended insurance) shall be sore 

. . tality for five years ending 1932 in- | of the same mathematical value because had 

ways maintained creased from 56.2 percent in 1928 to|a company can well afford to be much 
63.45 percent in 1931 and then declined | more liberal in granting extended insur- valu 


to 62.5 percent in 1932. This is an 11 | ance and paid-up insurance than in pay- 
percent increase in five years which on | ing cash.” : 
° . an ordinary life policy requires an in- ——- 
Financial Strength crease of about 5/2 percent in the prem- L. St. J. Thomas, actuary Shenandoah ing 
tum rate. Consequently it is a matter | Life of Roanoke, Va., is one official who 
deserving serious consideration. Although | religiously sits through all sessions of \ 
: WW this increase in mortality ratios is partly | the Legal Section. This year Actuary Pr 

Mora Responsi 1 ity due to a fall in new business, there has | W: H- MeBride of the National Life & of t 
: a 2 Accident was conscientious in his at- gre 

been as marked eee actual moOr- | tendance at the Legal Section meeting Dai 
tality among insured lives in the last | pecause there was no golf tournament. enc 


Intelligent Leadership _ |'** 7 


Investment Losses Not 
Included in Interest Data Easter n Speaker 
Figures show, said Mr. Cammack, 
that although interest earned varied be- 
tween 4!4 percent and 5 percent in the 
last 30 years, investment losses are dis- 
regarded in the computation. A life 
company which invests the bulk of its 
* funds in fixed interest bearing securities 
is liable to have and must have at times 
serious losses which are not usually off- 
set by profits or appreciation which is 
rare among life insurance securities. For 
this reason it is hard to see how a rate 
oi interest much in excess of 4 percent 
can be counted upon in future from a 
properly diversified investment portfolio. 
js - Mr. Cammack said he believes there 
Daniel Boone, President will be a superabundance of capital in 
future which will result in a fall in the 
rate of interest. 
In discussing the effect of the retire- 


MIDLAND LIFE INSURANCE CO. |: 0 Sich" 
s |into popularty, Mr. Cammack po‘nted 

out the difficulties of guaranteeing a 
. = ‘ higher rate of interest than savings 

Kansas City, Missouri banks offer. This savings plan is a dan- 
gerous one for an insurance company, 
he said. In times of panic a company 
is likely to experience a peculiarly heavy 


' ' irain f rithd Is. As th . E. ° d 
QOODUOOUUUNOQGNGO00000DO0U OOO OONG JOH OOOO GOO EOUAHOE OAD AOR SOOSOON SUC SOAOOAHAENTOAY ANTUHL.AM | Geno prot from mortaity, a fall in the | Viee President amd Actuary Aetna Life 























Ober 14 » 
ES 
Put 


Ive the Con. 





sential jf 4, 
ual depos, 
Id be — 












ender shoul 
. liberal] thay 
Select tay 

he Proper. 
Premium jp. 
be strictly 


Ply demop. 
Fuments fy 
le ora Share 
‘S. The su. 
© exceed the 
he rates oj 
ortality as. 
ition and jy 
© compan; 

surrender 


ind stocks 
Companies 
at market 
to policy- 
rd then to 
Surrender 
one, every 
ny. Sur- 
computed 
is is low, 
company 
irplus, 
law re- 
ther non- 
id-up in- 
shall be 
because 
»€ much 
‘d insur- 
in pay- 


1andoah 
ial who 
ions of 
Actuary 
Life & 
his at- 
neeting 
ament. 














Petober 14, 1933 


nspiration Is One 
' Depression Result 
5. B. eset tune Valuable 


| Benefits Derived from “Hard, 
: Bitter Days” 
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PROGRESS BY TRAVAIL 





ssas City Life President and Former 
A. L. C. Head Makes Encouraging 
Contribution 





An appeal to the heart that touches 
the emotional chord in one’s nature is 


always stirring. It was beautifully ex- 


emplified at Thursday morning’s session | 


when J. B. Reynolds, president of the 
Kansas City Life, first president of the 


American Life Convention, beloved by | 


all who know him, one of the founders 
of the organization, its great friend and 
guide, took occasion preliminary to his 
set paper to make a few extemperane- 
ous observations. 

Leaning over the reading desk and 
with a voice mellow with feeling, he 
said that much is being told at present 
of the hard, bitter sad days. He thinks 
that there are compensations that come 
as a reward from these trying and tragic 
conditions. There have hy." many evi- 


dences, he said, th. jyetvess “ave Deen 
gathered from t' ths of darkness. 
Great things, he ©: 4, have come trom 
discouraging ences and despond- 
ency. 

Beautiful Jev « ome 

From Greate: Depths 


Unless John ryan had personally 


traveled the pati of gloom and been 
sorely tried world would not have 
had the “Pilz-un'’s Progress,” which Mr. 


Reynolds said had been of immense 
value in directing the course of thou- 
sands. Unless Cardinal Newman had 
been subjected to the bitterest kind of 
test and trial the world at large would 
not have received that most comiort- 
ing of all great hymns, “Lead Kindly 
Light.” 

Mr. Reynolds recited some of the lines 
of the hymn and said that he thad found 
great inspiration in it. Unless King 
David had been subject to experi- 
ences that almost crushed his spirit, 
there never would have been the won- 
derful 23rd Psalm, which is a beautiful 
flower in the vast world of literature. 

Mr. Reynolds said that examples of 
this kind act as beacon lights during a 
dark night to lead the depressed on to 
safety. At the conclusion of these 
friendly and fatherly expressions, the au- 
dience burst into applause and the inci- 
dent marked one of the high lights of 
the week. 

Mr. Reynolds, who has had a long 
and fruitful experience, told about the 
evolution of the policy contract, and in 
dealing with the history also gave some 
suggestions for the future. President T. 
A. Phillips of the Minnesota Mutual dis- 
cussed Mr. Reynolds’ paper in a mas- 
terly way. 


E. E. Cammack Presented 
Paper of Great Value 


The first speaker Thursday morning 
was a distinguished and scholarly east- 
erner, E. E. Cammack, vice-president 
and actuary of the Aetna Life, one of 
the real authorities in the technical 
phases of life insurance. The A. L. C. 
members were particularly interested in 
his comments and suggestions about 
Premium rates and surrender values for 
non-participating insurance. That very 
subject constitutes one of the most im- 
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Gives Leading Paper 
on Investment Topic 
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ROBERT W. HUNTINGTON, Hartford, 
President Connecticut General Life 








portant and far reaching ones before the 
business and especially for the medium 
sized and smaller companies. W. M. 
Morris, vice-president of the Atlantic 
Life, was the discussant but not being 
present his paper was read by W. P. 
Coler, associate actuary of the Ameri- 
can Central Life, who was formerly 
the actuary of the American Life Con- 
vention. 

Another great and growing topic, and 
one of commanding importance due to 
the rapid and unprecedented changes of 
the day, relates to state and federal su- 
pervision. The concentrating of such 
vast powers at Washington seems to in- 
dicate that eventually some form of fed- 
eral supervision may come to pass. 
President U. S. Brandt of the Ohio State 
Life, a thinker, a lawyer and student, 
gave a paper on the subject that should 
be read with keen interest. 


Will Probably Choose an Actuary 


Rollin Young, who served as actuary 
and assistant manager of the American 
Life Convention, returned to Springfield, 
Ill., some two weeks ago to take his new 
position as vice president of the Franklin 
Life. There has been some talk among 
members of the advisability of not em- 
ploying another man in his place. The 
outgoing administration concluded that 
it was advisable to leave the decision to 
the new executive committee. There is 
an insistence on the part of some that 
another actuary be selected as _ the 
A.L.C. actuarial service is considered 
valuable. 


Badges Considered Distinctive 


Of all the insurance conventions, and 
there are many of them, the American 
Life Convention surpasses all with its 
badge worn on the coat lapel. It has 
the same badge from year to year, being 
rectangular with metal frame surround- 
ing a large piece of white cardboard on 
which is printed the last name of the 
man in large letters so that it can be 
seen ten feet away. Thus the embarrass- 
ment of trying to decipher a name on 
the customary badge is obviated. The 
same badge might well be adopted at all 
conventions. 


There were two Michigan general 
agents on hand to meet their presi- 
dents, T. J. Henderson of Grand Rapids, 
general agent Northwestern 
Life, and W. J. Olive of Holland, gen- 
eral agent Franklin Life. 


T. F. Cunneen, manager of the insur- 
ance department of the U. S. Chamber of 
Commerce, arrived Tuesday and at once 
began attending the meeting. 
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Remember this 


Commonwealth Life 


OR 29 years this organization has 

been building an impregnable life 
insurance institution. Both through 
periods of prosperity and depression, 
we have held to our fundamental 
course of building permanently and 
giving the fullest life protection pos- 
sible at the fairest cost consistent 
with safety. We have always kept 
faith with our policyholders and 
agents. Our strong 
financial condition, “A” rating, diver- 
sified investment portfolio, prompt 
payment of claims and treatment of 


conservatism, 


agents is well known to the insurance 


fraternity. 


of Commonwealth 
An out- 


The enthusiasm 
Life agents is astounding. 
sider was greatly surprised on finding 
our agents so extremely satisfied and 
pleased with our company. He be- 
lieves we must treat them right. We 
do—and we offer the same treatment 
to others who are interested in rep- 
resenting an aggressive, financially 
sound company whose first and last 
a company 





thought is life insurance 
that is thoroughly tried and true. 





I. Smith Homans, Vice- President 


Insurance Company 


Louisville. Kentucky 
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Home Owners Loan Plan ; D 
Explained by Oklahoman Statement 0} r 


Facts 


1. A Mutual Legal Reserve Comp, 
owned by the Policyholders, a 
2. Started without promotion expen s W. 








In connection with the tremendous task oi 


taking over the management and operation of 3. Under restricted Investment 2. fe Atlant 
Compulsory Deposit Laws of |p. ment | 

diana. mack 
the business and assets recently purchased by a. Investments limited to yp B rates 3 
speculative securities. ticipat 


b. Full Reserve deposited wy, HP wonde 

. us from the Missouri State Life Insurance Com- State. come 
c. Forbids loans to Officers yy all 

Directors. identi¢ 

pany, we take this opportunity to express our 4. Twenty-eight years old. B He sa 
5. $100,000,000 in Force. in a li 

6. Has had steady normal growth most 

7. Never entered any race for mer 9 marke 


thanks to the Home Office Executives, Field 


size. 
8. Never reinsured another Compa 
9. Business written by own hanj 
picked Agency. 
10. Never bid for substandard or brok 





Executives, and Agents of other Life Insurance 























. ‘ . erage business. Four 
Companies for the help and co-operation which 11. rll ew to provide low cost ir the 
surance, and MADE GOOD. He 
. , 12. From the start, liberal annual diy tion t 

they have given us in such generous measure. - © eee dends to Policyholders. artic 
President Mid-Continent Life 13. Seven Extra Dividends. they 

14. Never issued special or board co ave 
——— scat aaa eieeeenneer pentane tracts. mutt 
Sextury, ° ° 15. Never issued extravagant contracts mem! 

— £3 Mead Making Preparations to agents, but always liberal and nna 
GENERAL AMERI for Joint Actuarial Meet FAIR. | varia 
wees 16. Never paid new Policyholders ex- ance 

ipa eeg cessive dividends at expense of old try. 
Franklin B. Mead of _— eee Policyholders. ail 

: executive vice president of the Lincoln 17. Officers’ salaries always ver ? 

Walter W. Head, President National Life, attended the meeting, modest. ’ wat 
Saint Louis, Mo. looking over the ground preparatory to 18. Home Office expenses Prudent and tive | 
the joint gathering of the American Insti- Economical. trolls 
tute of Actuaries, of which he is pres- 19. Adequate Home Office Building— avail 
ident, and the Actuarial Society of Amer- appraised by real estate board at has ; 
ica at the Edgewater Beach hotel, Chi- $276,100.00. ” Carried on Company's nolic 

cago, starting Wednesday of next week. books at $175,000.00. this 

Sa 20. Does not issue Income Disability 9 
rmer mmissi or Health Insurance. miut 
$s £ $ 5 5 5 5 5 5 5 5 5 £ 5 5 5 5 5 $ 5 § £ 5 5 5 $ 5 $ Fe 2 Ce veal Attends 21. Low mortality—Averaged 40% for resp 
John C. Kidd of Indianapolis, former twenty-eight years. sa | 
Indiana insurance commissioner, who is 22. In 1932: “ cont 
now acting as manager of the Indiana a. Gained over $1,000,000.00 in sani 

Association of Legal Reserve Life Com- assets. it is 

panies, shook hands with old friends in b. Gained surplus. 3 

the hotel lobby. c. Continued low mortality. ford 

omnes d. Lowered cost of insurance. and 
Sidelights of A. L. C. Sessions 1933. Ries its 
The resolutions committee of the Making healthy gains in surplus uly. 
Legal Section consisted of Allen May, and assets, with reduced manage- Mig 


ment expenses. 
Mortality continues low. 01 
Strong liquid position. 


General American Life; F. V. Keesling, 
West Coast Life; C. F. O'Donnell, Ralph 


ND_LIFE INSURANCE OMLULS Company® 
COMPA) Malone, Southland Life; F. J. Wright, 23. 


SOUTH a 





Midland Mutual, and J. W. Kissinger, 24. Hasn't had to sell securities . 
Midwest Life. 25. Has borrowed no money from any 7" 
Mrs. T. W. Blackburn is asked to at- source. , 
i reclu.- 2 . e y " fe con 

tend the annual meetings by the execu 26. Increased holdings of U. S. Gov ne 


tive committee as a guest in tribute to 
Mr. Blackburn, one of the founders and 
its long time secretary, who died a few 


ernment Bonds. 
27. Constantly making 
tive investments in bonds and mort- - 


ultra-conserva- 





years ago. Mrs. Blackburn always ac- ‘ ties 
companied him to the meetings. gages. Has no railroad securities. re 
D. E. Ball, president of the Columbus 28. Has fullest Confidence and coopera- for 
Mutual Life, was accompanied by Mrs. tion of Policyholders and Agents. ee 
Ball, one of the most regal appearing 29. Has the Respect and good will o! - 
T women at the hotel. the public. on 
€% «* @r P. M. Estes, vice president and general From its inception, methods and me 
counsel of the Life & Casualty of Nash- practices have at all times merited A 
ville, divided his time between the Legal and received commendation. 
and Financial Sections. 31. It has lived up to its promises—met 
° A. J. Maloney, president of the Phila- = men cailention 7 ase 
for the —"* develop ment US. delphia Life, was one of the easterners || 39 Safety First “How Well May We 
of the institution of life insurance ine Ses & oO wee Serve,” rather than “How Many. 
ce residen as» A. LineolIn of the 33. The C ympany’s pledge: 





Metropolitan Life attended the meeting. 





and now joined in another great 


To keep the Company within safe 





WE DO OUR PART R. T. Bowers, American Central; J. F. lines 
common cause for the glory and Reilly, Old Line Life of Milwaukee, and | —- ; Se sta 
eee ° ‘ E. Lee Trinkle, constituted the nominat- To indulge in no doubtful exper! 
rehabilitation of these United —_———s ing committee for the Financial Seetion. | Fn ET In 

: C. Petrus Peterson, Bankers Life of | 0 observe the spirit of \iutual- 
States of America. ° Nebraska, was chairman of the Legal ity, and in the future, as in the 
Section nominating committee. past. 
Mrs. Eleanor Prinz, wife of Franklin To keep QUALITY, SERVICE, er 


Prinz, chief crooner in the Ben Bernie and SAFETY FIRST. 


Southland Life Insuranee Co. 
HARRY L. SEAY, President 
> I i i we os DALLAS, TEXAS 


ELLESKELESSSSSSSSSEEESESSESEES 


AMM MMMM NM MMM MMMM Mm MOO mM 


Raub of Indianapolis, Mr. Raub being 
riage Mrs. Prinz often accompanied her INSURANCE COMPANY =a 
V-Pres. & C President 


orchestra, spent considerable time with sc 
vice president and general counsel of 

parents to A. L. C. conventions. The ; 
Detroit, following its long stay in the ne 


her parents, Mr. and Mrs. Edward R. INDIANAPOLIS LIFE to 
the Indianapolis Life. Before her mar- 

Ben Bernie orchestra is now playing in Edward B. Raub j Frank P. Manly Ww 
Pabst Casino at the world fair. 
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Problems of Small Company 


> 


Different, Morris Contends 





w. M. Morris, vice-president of the 
B atlantic Life, contributed some com- 
DP ment on the paper read by E. E. Cam- 
Smack of the Aetna Life on premium 
rates and surrender values for non-par- 
ticipating insurance. He said that he 
BS wondered whether the time will ever 
S ome when this insurance will be sold 
B. all on a tariff basis, that is, having 
identical table of premiums and values. 
He said that a small company operating 
in a limited area cannot even with the 
most careful selection hope to avoid 


marked mortality fluctuation. The 
smaller companies are on a different 
asis, The expenses and in particular ac- 


uisition costs are higher in the smaller 
‘omy vanies and differently distributed. 


Four Methods of Approaching 
the Problem Are Given 


He said he did not presume to ques- 
tion the adequacy for the Hartford non- 
participating companies of the tables 
they have adopted. They admitted they 
have been influenced by the net cost of 


mutual companies. It should be re- 
membered, he said, that there has al- 
ways been and is now a considerable 


variation in the terms on which insur- 
ance can be sold throughout the coun- 
try. Four methods of approaching the 
problem occurred to him: 

1. A company may adopt the Hart- 
ford tables, as they stand, for competi- 
tive reasons, and endeavor to keep con- 
trollable expenses within the margins 
available. If the mortality experience 
has always been low and the investment 
policy more than normally successful, 
this might be a sound plan. 

2. A substantially higher scale of pre- 
mium rates might be adopted, with cor- 
respondingly high surrender values, bas- 
ing competition on an apparently better 
contract at a higher price. This might 
seem a move in the wrong direction, but 
itis worth considering. 

3. A company might adopt the Hart- 
ford premiums for competitive purposes, 
and compute such surrender values as 
its own conditions and experience jus- 
tify. 


Might Compute Tables 
on Its Own Experience 


4. Or a company may frankly recog- 
nize that it does not conduct its business 
on identical lines with the Hartford 
companies, that the expenses are differ- 
ent, that the incidence of those expenses 
is different, that the future mortality will 
probably be different, and that the facili- 
tes for profitable investments will be 
greater or less than those of the Hart- 
ord companies. It will then proceed to 
compute tables of rates and cash surren- 
der values suitable to its own particular 
needs and conditions and will doubtless 
share in whatever prosperity the future 
holds for our business as a whole. 

Whatever course is adopted, compa- 
nies should not permit two fundamental 
principles to be obscured—that the ta- 
bles should provide a reasonable mar- 
gin for safety at all ages and under all 
P lans, and that the company should not 
depend for its safety margins on a sub- 
Stantial lapse rate, he said. 


Interesting Suggestions 
Made for the Business 


Surrender values have been too gen- 


erous, he claimed. Recent events have 
shown the necessity for the return to 
scales more nearly approaching justice 


to the companies and continuing policy- 
holders. 

_ He added, “The thought that surren- 
der value scales might, under pressure 
of current conditions, be cut to a degree 
which would afterwards be found un- 
necessarily severe, and consideration of 
steps which might be taken to mini- 





mize the effects of loans and surrenders 
during periods of depression, have 
brought forth some interesting sugges- 
tions, such as: 

1. Minimum guaranteed values, with 
provision for possible increases at the 
date of surrender, depending upon pre- 
vailing conditions. 

2. Provision in the contracts for pay- 
ment of loan and cash values on the pol- 
icy anniversary only—to distribute the 
strain throughout the year. 


May Make Granting of 

Policy Loans Optional 

3. Provision that the granting of 
policy loans be optional with the com- 
pany, cash values being payable only on 
the policy anniversary. 


4. Provision in the contract for a 
long waiting period, to be enforced by 
the insurance commissioners during 


periods of emergency. 

5. The option to be given the com- 
pany of settling surrender values either 
in cash or in installments over a period 





of months or years, depending upon cur- 
rent conditions. 





Weighty Questions 
Absorb Executives 





(CONTINUED FROM PAGE 1) 
demand for annuities, the thin margin 
of profit, the need of some readjustment 


in non-participating rates, mortgage 
foreclosures, the stalking ghost of fed- 
eral supervision embrace questions 


whose influence reaches far into the fu- 
ture. 

Therefore, this meeting very timely 
was staged to present the best thought 
of the membership and to cause officials 
to think profoundly and prayerfully. 








Baird and Sears Look Alike 


There is a striking resemblance be- 
tween Chairman R. F. Baird, Lincoln 
National Life, and General Counsel B. P. 
Sears, National Life, U.S.A. They were 
often mistaken for one another. 

* * * 

Judge C. S. Younger, president Ameri- 
can Insurance Union, Inc., of Columbus 
and former Ohio insurance superintend- 
ent, was an attentive listener at the 
convention. 

















E. B. STEVENSON, JR., Nashville, 
Vice President National Life & Accident 


Mr. Stevenson launched a vigorous at- 
tack on “twisting” in his address. 

















Alfred MacArthur, President 





R. E. Irish, 


Vice-President 














ing and beneficial we have ever attended. 


and maintaining the business of life insurance. 





720 North Michigan Avenue 


COME AGAIN 


: Sco 
| Our 28th Annual Convention was one of the greatest, most inspir- 
| value of the American Life Convention in encouraging, upholding 


ing a small part in making your stay in Chicago during the con- 


vention a happy and profitable one. 


Central Life Insurance Company 


of Illinois 


CHICAGO 


It is further proof of the 


We enjoyed hav- 
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C. PETRUS PETERSON, Lincoln, Neb., 


General Counsel Bankers Life of 
Nebraska 














West Coast Legal 
Head Takes Helm 


(CONTINUED FROM PAGE 1) 


tive committee this year, President G. 
S. Nollen‘of the Bankers Life of Iowa, 
one of the finest looking men in the or- 
ganization, but far more important, one 
of the most successful and brilliant of 
the western executives. He appeared on 
the program this year, commenting on 
farm mortgage loans. He not en- 
crusted with the accumulated lime of 
years. He is not a slave to precedent 
but has the vision to see things as they 
are and he adapts his course to chang- 
ing conditions. 

This year Col. C. B. Robbins, presi- 
dent Cedar Rapids Life, retired from the 
committee. It is always the custom to 
put the retiring president on the execu- 
tive committee for a two year term. 
Colonel Robbins was president two 
years ago. President F. P. Manly of the 
Indianapolis Life and Executive Vice 
President Walter E. Webb, National 
Life of U. S. A., were reelected for a 
two year term on the committee. The 
retiring president, Daniel Boone, head 
of the Midland Life, was placed on the 
committee for a two year term. 


1S 





WuatT Is THE MATTER 
WITH MR. PENNYFEATHER g 





R. PENNYFEATHER is a live wire agent. 
cold bath at six every morning and makes his first call 
Just look at his back muscles. 
prospecting than a gold miner in the Klondike. Yet policy-itus 
(poor selection of policy contracts) is cutting down his sales 


before eight. 


efficiency. 


If Pennyfeather had a selection of varied and unique pol- 
icy contracts as well as the good old standbys he would turn 
more prospects into contented clients. 
tion is unnecessary for there is a Central States policy for 
every need. Policies for men, women and children from one 
day to 65 years, par and non-par, standard and sub-standard. 


Mr. Pennyfeather will find out all about this 
when he reads his copy of “Field Features.” We'll 
wager it will cure him of policy-itus in short order. 
Maybe you would like to have a copy too. 


CENTRAL STATES 


LIFE INSURANCE COMPANY 
GEORGE GRAHAM, Pres. 


SAINT LOUIS 


Always a 
Super- 
Salesman 


—Yet He Has 
Policy-itus! 


He takes a 


He does more 


His regrettable situa- 











An interesting feature of the Friday 
morning session devoted to agency top- 
ics and in charge of the Agency Section 
was the broadcast of the views of three 
well known general agents that had been 
recorded—Donald Keane of the Keane- 
Patterson Agency of the Massachusetts 
Mutual in New York City; Thomas M. 
Scott, Penn Mutual in Philadelphia, 
chairman of the Million Dollar Round 
Table, and G. A. Eubank, head of the 
life department of Johnson & Higgins 
at New York City. This famous trio 
told what general agents think of ‘the 
agency executive and offered some 
counsel. 

Agency Section Had Session 

at Friday Morning Meeting 

The Friday morning session was in 
charge of the Agency Section, President 
Daniel Boone handing the reins of gov- 


ernment over to James A. McLain of 
the Guardian Life, chairman. There 
were four speakers, E. B. Stevenson, 
Jr., vice-president National Life & Acci- 
dent; McAndless, vice-president 
Lincoln National Life; M. J. Cleary, 
president Northwestern Mutual Life, 


and H. H. Armstrong, vice-president of 
the Travelers, all star men in their or- 
ganization. 

Mr. Stevenson started as an indus- 
trial agent in Texas and therefore had 
much field experience. He is now head 
of the ordinary department of his com- 
pany. Mr. McAndless was introduced 
as one of the best known home office 
executives in the country, and inciden- 
tally it was mentioned that he is some- 
thing of a golfer. 


President Cleary Was the 
Guest Speaker of the Occasion 


Mr. Cleary was the guest speaker and 
owing to his high position and reputa- 
tion the audience rose as he was intro- 
duced. Mr. Armstrong, a man of 
charming speech and scintillating wit, 
started his talk with a humorous anec- 
dote and closed with a graphic story of 
the conflict between the English and 
German fleets during the war off Jut- 
land. 

The program for the entire week was 
exceptional and reflected unusual credit 
on the entertainment and program com- 
mittees. The last session was held Fri- 
day afternoon when F. Keesling, 
vice-president and general counsel West 
Coast Life, was elected president. He 
was nominated by E. G. Simmons, Pan- 
American Life. He was escorted to the 
chair by W. C. Schuppel, Oregon Mu- 
tual Life and O. J. Arnold, Northwest- 
ern National Life. When President 
Danie{ Boone retired from the chair he 
was presented with a gavel by his suc- 
cessor. President Lindsley of the 
Farmers & Bankers Life placed Mr. 











were on hand early and took in all the 
convention sights. 

President 0. J. Arnold of the North- 
western National Life arrived at the 
meeting fresh from a trip abroad. He 
was gone three weeks, spending the 
time allowed to him on land in Paris 
and surrounding territory. He was not 
able to prepare his paper which he read 
Wednesday until the small hours of the 
morning that very day. 

President G. A. Boissard of the Na- 
tional Guardian Life of Madison, Wis 
is always a striking figure. He was 
formerly in newspaper work at Cin- 
| cinnati, being at one time city editor of 


—. 
Boone in nomination for the EXECUutips 
committee. H. M. Woollen of 4, 
American Central nominated F. . 
Manly of the Indianapolis Life oy th 
committee. J. B. Reynolds, Kansas ( 
Life, nominated Walter Webb, Nation 
Life, U. S. A, and L. J. Doughers 
Guaranty Life, nominated President ¢ 
S. Nollen, Bankers Life of Iowa, a, 
new member of the committee : 
Selection of the time and ‘place fee 
the next meeting was left to the exec. 


















tive committee. U. S. Brandt, pj 
State Life, presented the memorial fo 
deceased members. J. B. Reynolds 





usual pronounced the benediction ang 
gave the farewell, when the meeting 
closed. 









Conservatism in Changes 
Is Subject of Discussion 





The history of life insurance contracts 
shows that variations from establishes 
practice can be made with confidence 
only when they are based on sufficien; 
experience, President J. B. Reynolds oj 
the Kansas City Life said in his paper 
on “Evolution of the Life Insurance 
Contract.” When such experience is 
not available, he counseled, growth an 
change must be small enough to avoid 
undue risk and slow enough to a- 
cumulate sufficient experience. On 
consolation to officials for their mis. 
takes, he said, is that the losses have 
been paid to policyholders and _ bene. 
ficiaries and have helped to contribute 
to the general favor which the life in- 
surance business enjoys. 

T. A. Phillips, president Minnesota 
Mutual, discussed Mr. Reynolds’ paper 
recommending it to students, especially 
those pursuing actuarial or C.LU 
studies, as a most concise, historical 
outline of policy development. 










High Officials Are Present 
Vice President Alfred Hurrell and At- 
torney G. M. Marigold of the Prudential 


” He 
con- 
West- 


the Cincinnati “Commercial-Gazette. 
entered insurance by becoming 
nected with the home office of the 
ern & Southern Life of that city. 





Officers of the 


Legal Section | 











ALLAN BROSMITH, Travelers, 
Secretary 
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RICHARD F. BAIRD, 
Chairman 
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Is Elected Secretary of 
A. L. C. Agency Section 
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growth and 

“ to avoid Ss. T. WHATLEY 

igh to ar- 

ence. One S. T. Whatley, vice-president Aetna 


Life in charge of the agency depart- 
ment, who becomes secretary of the 
Agency Section of the American Life 
Convention, was a prominent figure in 
the agency ranks before being called to 
the home office last year and is a for- 
mer president of the National Associa- 
tion of Life Underwriters. 


their mis- 
losses have 
and _ bene- 
contribute 
the life in. 


Minnesota 
Ids’ Paper, 
, especially . 
or =C.LU 

historical § Officials Give Their Views 
on Vital Agency Matters 

ent -_— 
ll and At- 

Prudential 

in all the 





lwo high executives of great com- 
panies gave their views in the general 
session devoted to agency matters. 


he North- An agency executive must be a man 
dat the § of many talents who knows how to plan, 
road. He how to delegate both authority and re- 
~~ sponsibility, M. J. Cleary, president 

wn Sats F Northwestern Mutual Life, said in his 


P was not . ol ee eae : 
h he read § 2ddress on “The Chief Executive Looks 


He said a 


urs of the § 2t the Agency Executive.” 
major task of the agency executive is to 
the Na- — provide strong men to fill key positions 
son, Wis. as necessity arises. . 
He was Well conceived and highly developed 
at Cin- § organized sales talks, time control and 
editor of at: s : ¢ 
rette.” He systematic prospecting plans for agents 
ing con- § are the chief concern of the agency ex- 
ecutive today, H. H. Armstrong, vice- 


he West- 
YY. president Travelers, stated in his talk 
n “The Agency Executive Looks at 
Himself.” The responsibility of the 
agency executive is to see that such 
plans are actually put into operation. 
The difference between success and fail- 
) fF ure of a producing unit, he said, is not 
ne of a difference in wealth of ideas 
but in use of them. The agency exec- 
utive must be a man of action and one 
who can stimulate action. 


Many Notables in Attendance 

Ray Yenter, former Iowa commis- 
sioner and now with the Yeomen Mutual 
Life of Des Moines, has developed into 
a real life insurance man. 

x * * 
Cc. D. Livingston of Detroit, former 
Michigan commissioner, was present at 
the meeting Wednesday. 

x * * 
Attorney S. H. Davis of Boston, one 
f the best known insurance lawyers in 
the country, attended the meeting. 

x * * 
Rollin Young, who recently resigned 
as actuary of the A.LC., to return to 
the Franklin Life as vice-president, as- 
sisted however the organization at the 
meeting. 

x * * 
Cc. G. Taylor, vice-president of the 
Metropolitan Life, who is a former presi- 
dent of the American Life Convention, 
was on with Mrs. Taylor. 





ational, 











| Asks Industrial Company 


Pact on Hiring Transients 


“TOURIST” AGENT IS COSTLY 


C. F. Williams Urges Action to Check 
Activities of Army of 
Debit Raiders 


An agreement among industrial com- 
panies not to hire any of one another's 
ex-agents was advocated in a paper pre- 
pared by President C. F. Williams of 
the Western & Southern Life, which 
was read at the Industrial Section of 
the American Life Convention. Mr. 
Williams was not present. 

The cost of maintaining the army of 
transients is appalling, he said. Most 
of these “tourists,” he said, have had 
unsatisfactory records in their last jobs. 
They may have been downright dis- 
honest or at least unethical. Very few 
of them change their ways as they go 
from one company to another, exploit- 
ing each one in turn. Very often, the 
transient is a man who has accumulated 
non-paying business with which he has 
loaded his debit and for which he has 








been paid a special salary that he did not 
earn. When the load accumulates he 
gets from under and leaves the com- 
pany to foot the bill. 

Inasmuch as the cost factor in op- 
erations is so important today, it is im- 
perative that companies give attention 
to “this army of debit raiders.” The bad 
claims that these men leave behind must 
be paid. They know where to pick up 
undesirable business and they are in 
touch with speculators who want to in- 
sure bad risks. Usually the ex-agent 
quits the last company with a deficiency. 
It is an imposition upon policyholders 
to put such men into the field to give 
service. The transient’s idea is to put 
something over and then get away. This 
destroys public confidence. Frequent 
change of agents creates a bad impres- 
sion among policyholders. People prefer 
to do business with experienced men in 
whose knowledge they have confidence. 

The growing list of “office pays” may 
be traced largely to the transient. He 
is irregular and the people decide to pay 
at the office. The companies thus pay 
twice for the collection, the man on the 
debit and the office work entailed. 

The transient is a disturber in the 
organization and he keeps the commis- 
sion question agitated. 





Dr. L. C. Sykes was present from the 
Life Extension Institute. 




















H. H. ARMSTRONG, Hartford, 
Vice-President Travelers 











S. A. Murray 


Vice President & Secretary 


We are willing to demonstrate the success of 


THE DeBARRY PLAN 
| OF CONSERVATION WORK 


| and the soundness of our methods in any 
territory which you are willing to 


set aside for us. 





® WHEN you are satisfied with the results obtained, 
| plans can then be completed to undertake in a larger | 
| field the highly specialized work of conserving and | 
| reclaiming your impaired and lapsed policies. | 
| 
| 
| 


| ® THOROUGHLY tested, with absolute agency pro- 
tection and cooperation, is the DEBARRY CON- 
| SERVATION PLAN. 


In Your Service We Are Your Special Agents | 





“Cash With Every Application” 


DEBARRY & ASSOCIATES, 


222 West ADAMS STREET 


Cuicaco, ILLINOIS 


C. D. DeBarry 


President & Treasurer 





INC. 
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Industrial Men Look to Advancement 


Better Selection 
of Agents Needed 


Public Entitled to Demand High- 
est Type of Service, Canadian 
Official Says 


GIVES QUALIFICATIONS 


London Life’s Superintendent of Indus- 
trial Agencies Outlines Train- 
ing for New Men 


Industrial classes have a right to de- 
mand service from properly qualified 
salesmen, since they depend to a large 
extent on the agents to select policies 
adapted to their needs and ability to 
pay, J. F. Maine, superintendent of in- 
dustrial agencies, London Life, London, 
Ontario, stated in his address before 
the Industrial Section. 

Mr. Maine said the industrial sales- 
man should therefore be a man of in- 
tegrity with good judgment and ability 
to advise safely. He spoke on the sub- 
ject “The Selection and Training of 
Industrial Salesmen.” 

He admitted it would be a real test 
for company officials to sell some older 
managers, superintendents and agents 











Launch Industrial Section 








WILLIAM J. BRADLEY 
Chairman 


William J. Bradley, as chairman, 
opened the industrial life meeting with 
a brief address. Mr. Bradley is pub- 
licity manager of the Home Life of 
America, of Philadelphia. He said a 
review of the gigantic progress made 
by life insurance centers attention on 
the pioneer work of the field man_ of 
the industrial-ordinary life companies. 





(CONTINUED ON NEXT PAGE) 























‘‘Where there is no Vision 


Credit must be given to the debit man 
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the People Perish’’ 


AGENCY CONTRACTS 
WITH VISION 


Some __ excellent 
available. 


territory now 


Full Home Office Cooperation at 


all times. 


Unusual services 


Policyholder. 


for Agent and 


Write us today for details! 


George Washington Life 


























Established 1906 


Insurance Company 
Charleston, W. Va. 


























F. M. NETTLESHIP 
Secretary 


1 for having laid the firm foundation of 
the greatest financial institution of the 
| world, for it is through this field man 
| that life insurance has made its great- 
est contacts with the vast majority. of 
|its policyholders. Habits of thrift, a 
|realization of responsibility to others, 
and especially to dependents, and the 
| vital necessity of safeguarding the fu- 
(CONTINUED ON NEXT PAGE) 





Maine Is Head of 
Industrial Section 


Large Attendance Shows Real Ip. 
terest and Assures Continu- 
ance of Sessions 


W. J. BRADLEY PRESIDE; 


C. F. Williams’ Address Presented by J). 
J. Doyle—Rothschild Tells of Sala- 
ried Inspector Plans 


OFFICERS ELECTED 


Chairman—J. F. Maine, superintend. 
ent of industrial agencies London Life of 
Canada, 

Secretary—F. M. Nettleship, agency 
secretary Equitable Life of Washington, 
D. C, 


The Industrial Section presided over 
by W. J. Bradley of the Home Life of 
America of Philadelphia drew a large 
audience evincing a real interest in the 
subject and assuring a continuation of 
this important department of the A. L. 
C. Mr. Bradley and J. J. Doyle of the 
Western & Southern some years agi 


endeavored to secure a forum where in- 
dustrial executives could get together 





and talk over their common problems 








exposition. 


G. L. SEGER F. 
Vice PRESIDENT 





H. LANDECK 


Vice PresipeNt aNnpD Frecp MANAGER 


Greetings to 
28th AMERICAN LIFE CONVENTION 


Chicago welcomes you while celebrating 
A Century of Progress with its great 


We welcome you while completing a Third 
of a Century of Service. 


We thank you for your patronage. 
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were given a rousing tribute at 
se of the meeting. 

dent C. F. Williams of the West- 
uthern Life could not be pres- 
lk about the problem of the 
but he jotted down some 
that were presented by Mr. 
Many companies do not appoint 
ex-agents of other companies, having 
had a bad experience. It is the practice 
of some agents to commute between one 
company and another, leaving the old 
in debt and trying to get a 


They 
the clo 

Pres! 
en & So 
ent to ta 


Doyle. 


company - 
on lodgment with another. J. F, 
Maine of the London Life said that in 


Canada the companies writing industrial 
yould not appoint an ex-agent to work 
in the same territory for at least six 
months after he left his old company. 


ried Inspector Plan 
. Sun Life Proved Successful 


s, Z. Rothschild, third vice-president 
ind actuary of the Sun Life of Balti- 
nore, scion of the famous Rothschild 
brothers, Who founded the company, 
oroved a most amiable and engrossing 
speaker as he told about the salaried in- 
sector plan his company has been fol- 
lowing for 17 years. The Sun Life is 
convinced that it has saved much money 
and grief by developing its own inspec- 
tors. 
General Manager Elliott of the Ameri- 
can Life Convention assured the section 
of the earnest desire of the management 
to cooperate in any possible way to en- 
hance its interests. 


Bradley Opens Discussion 
in the Industrial Section 


(CONT’D FROM PRECEDING PAGE) 
ture financially are all skillfully advo- 
cated by the debit man during his daily 
visits to the home. 

These regular visits of the debit man 
during the past 50 years or more have 
made the public insurance-conscious, de- 
clared Mr. Bradley, and have brought 
home the realization, very strikingly 
demonstrated during these depression 
years, that in life insurance alone lay 
the positive protection of families from 
poverty and destitution, the positive 
guarantee of the education of children, 
and of financial independence in old age. 

The debit man is the company to the 
policyholders. All their business with 
the company is_ transacted chiefly 
through the agent, and every company 
is known by the agents it keeps. Sales- 
men must be more carefully selected 
and more intelligently trained. They 
must be impressed with the fact that 
life insurance salesmanship gives them 
an opportunity to perform a real service 
that carries with it the serious respon- 
sibility of acting solely in the best in- 
terests of the policyholders. 


Industrial Men Have Sold 
Half of Total in Force 


Mr. Bradley said that never was there 
a time when as many promising men 
were available for the industrial business 
as at present, and never was the oppor- 
tunity better to get rid of the twister, 
the non-producer and the producer of 
low grade business than it is today. 

No branch of life insurance salesman- 
ship affects the public welfare more than 
does the work of the industrial field 
man, who, through his combined ordi- 
nary and industrial production, has con- 
tributed approximately one-half of the 
$108,000,000,000 now in force. His is 
the outstanding social achievement of 
the age. No plan of saving or program 
thrift devised thus far equals the 
combined plans of industrial and ordi- 
nary offered to the public through the 
medium of the field man. 

_F. M. Nettleship, agency secretary 
of the Equitable Life of Washington, D. 
C., was secretary of the section. 


f 
or 


There was no golf tournament this 
year as interest seemed to have waned 
last year. James Fairlie, Abraham Lin- 
coln Life, golf chairman, therefore is in 
& state of suspended animation. Some 
of the enthusiasts, however, went out 
to the country club and played. 








Industrial Head 








Can., 


J. F. MAINE, London, 


Superintendent Industrial Agencies 
London Life 


Better Selection 
of Agents Needed 


(CONT’D FROM PRECEDING PAGE) 


on the necessity of a different fitness 
for the business. The people are de- 
manding more information and better 
service. The industrial agent must bow 
to the inevitable. The agencies must 
exercise greater care in recruitng and 
selecting men. 

Mr. Maine said when the 
and superintendent interview a 
pective agent, each should complete an 
impression summary. This should con- 
tain questions dealing with fundamental 
requirements in a good agent. The 
manager and _ superintendent should 
compare them later as a check on each 
other. Character, habits, personality 
and reputation or standing in the com- 
munity should be considered carefully. 
The agent should be drawn from a 
good class of people, for life insurance 
demands the best representation. It is 
also true that in selecting an industrial 
agent a potential manager is being 
chosen. 

Mr. Maine urges taking 
mixer, the wholesome, whole 
well educated man. of integrity. 


Ideal Industrial Agent’s 
Characteristics Are Given 


The ideal industrial agent was out- 
lined by Mr. Maine, the age being 25 to 
45 years, size average, pleasing voice 
and manner. The agent should have in- 
tegrity and reliability and sincere belief 
in the benefits of life insurance. He 
should have at least public school train- 
ing and if possible, high school, college 


manager 
pros- 


the good 
hearted, 


or university. He should have had 
some experience after leaving school, 
especially as a salesman. 

Married men with dependents are 
preferable. The family, especially the 
wife, should be well disposed toward 
life insurance. The agent should be 


without debts, thrifty in habits, with at 
least a small bank account. He should 


carry a substantial amount of life in- 
surance. He should have social con- 
nections and tendencies, be connected 


with service clubs, lodges, church and 
other character building organizations. 
It should be determined whether he ex- 
hibits leadership in any of these social 
activities. 

Mr. Maine recommended a pre-em- 
ployment training course to determine 
the man’s fitness. This course, he sug- 
gested, might contain information on 
the opportunities of industrial life un- 
derwriting, principles of life insurance, 
brief history of it, what life insurance 





is and does, the selling process, the ap- 
plications, accounts and other forms; 
prospecting, policies and sales stories. 

During the second week the agent 
should spend at least eight hours in the 
field canvassing with a competent sup- 
erintendent, and an equal amount of 
time canvassing by himself. At the end 
of the first week’s study he should take 
a test examination, and again at the end 
of the second week. 

The training course serves to weed 
out many undesirables. Either they dis- 
cover they do not like the business or 
the manager finds they are not suited 
to it. 

Following the introduet*-- the 
debit, a course of instruction can be con- 
ducted for 18 months to two years with- 
out interfering greatly with the agent’s 
duties. 


or 


Convention News Briefs 


Insurance Commissioner J. G. Read of 


Oklahoma arrived Sunday, giving part 
of his time to the A.L.C. convention and 
the rest to the National Association of 


Insurance Agents’ meeting at the Drake. 





He had as his bodyguard President R. T. 
Stuart of the Mid-Continent Life of Ok- 
lahoma City and Attorney R. A. Tolbort ! 


of that city. 


| and 


* * * 

From the American Life Convention 
Office came General Manager B. K. El- | 
liott, Attorney R. H. Kastner, M. E. 
Benson of the legal department; D. F. 
Barrett, publicity manager, and Miss 
Mildred Hammond, secretary to Judge 
Elliott. 
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E. B. Raub, Sr., Graduate 
From Actuarial Activity 





E. B. Raub, Sr., vice-president and 
general counsel of the Indianapolis Life, 
who attended the convention, finds that 
his actuarial work in the early days of 
his company has been of great advan- 
tage in his legal and genera! administra- 
tive duties. Mr. Raub was city attorney 
at Indianapolis when he joined hands 
with Frank P. Manly in establishing the 
Indianapolis Life. Mr. Manly took 
charge of the agency and field work. It 
was up to Mr. Raub to handle the de- 
tails. He, therefore, worked out the pre- 
mium rates and values and, in fact, did 
all the actuarial work for some 10 years. 
He helped formulate the constitution and 
by-laws for the American Institute of 
Actuaries. His son, E. B. Raub, Jr., is 
practicing law at Lafayette, Ind., and is 
associate counsel of the Lafayette Life. 


Veteran Conventioneers Attend 
Those two veteran campaigners, J. V. 
Barry of the Life Extension Institute, 
Henry F. Tyrrell of the Northwest- 
Mutual, added one more convention 
their list, 


ern 
to 
x* * * 
Manager J. M. 
Insurance Sales Research 
Hartford attended with of his 
staff His own annual gathering will 
be held at the same hotel Oct, 23-25. 
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plan for each general agency or manager 
unit. He should determine with his gen- 
eral agent or manager the order in which 
these units will be set up. First things 
should come first. There should be a 
consistent follow through on the units 
chosen for the first six months or a 
year. Scattered effort is wasteful and 
ineffective. Every program should con- 
tain a time schedule. 

“No organization ever was or will be 
stronger than the individuals who make 
it up. No organization will permanently 
rise above its leadership. 

“The agency executive is and should 
be the eye and ear of the company and 
in determining what the field and the 
public want and what it ought to have. 
It is a job to keep the home office up to 
date on its marketing problem. 

“He should have in mind—as the rest 
of us responsible for company manage- 
ment should—that it is the business of a 
life insurance company to satisfy needs. 

“Life insurance does not need to be 
changed annually to give variety to the 
salesman nor to attach the interest of a 
prospect with a real need. If our old 
plans fill the need they will continue to 
be attractive and saleable. 

“It takes judgment, courage, fairness, 
frankness, ability to give things their 
proper value, and knowledge of human 
nature to establish and maintain that 
confidence. He must have the enthusi- 
asm of the salesman and the conserva- 
tion of the credit man. It is no mean 
task to blend these qualities in the right 
proportion.” 


Boone Hits Promoter, Linton 
Warns Against Fiat Money 





(CONTINUED FROM PAGE 2) 


vestment to stage a comeback. The de- 
termination of the present administra- 
tion to raise the prices of farm com- 
modities will have the effect of tremen- 
dously improving the whole agricultural 
situation and will increase the value of 
farm mortgages. 


Palmer Extends Greetings 
to the A. L. C. Membership 


Ernest Palmer, Illinois insurance di- 
rector, who was scheduled to be present 
at the morning session to give the wel- 
come, featured the part of the afternoon 
meeting. Mr. Palmer had appeared the 
evening before as the official state 
greeter at the big banquet of the Na- 
tional Association of Insurance Agents 
at the Drake hotel, where Attorney D. R. 
Richberg of the NRA was the chief 
speaker. It was through Mr. Palmer’s 
influence that Mr. Richberg appeared, 
as both were in the same law firm. Mr. 
Palmer said in his remarks that those 
in the insurance business should do those 
things they know should be done with- 
out any prodding from the state. There 
are many perplexing problems, he added, 
confronting insurance, but he has confi- 
dence in those in the business to solve it. 
The theme of Wednesday afternoon 
centered about investments, which is a 
decidedly vital and pertinent topic at all 
head offices. President R. W. Hunting- 
ton of the Connecticut General recom- 
mended wide diversification in classes 
and amounts based on one security. He 
feels that companies should depend more 
on government bonds and less on bank 
deposits in bringing about liquidity. 
Speaking of common stocks, Mr. Hunt- 
ington gave it as his opinion that the 
high grade common stocks are far more 
desirable than many bonds which com- 
panies are permitted to purchase. He 
said diversification is changing from time 
to time and this must be taken into 
account. 

President O. J. Arnold of the North- 
western National Life in speaking of 
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cast accurately any investment situation 
The subject of liquidity with life com- 
panies is assuming a greater importance 
than ever before. He said that the Ly 

. ° ~ S, LY 
executive committee of the A.L.C peti 
might well undertake a study of the fu- 
ture trends in investments for the bene- 






























- : al ¢ 
fit of the membership. Mr. Arnold said pet 
that the mortgage field would undoubt- st 


edly be greatly curtailed so far as the sod 
life companies are concerned because oi 
the activity of federal agencies. He does 


sessi 


not think that there will be any new o | 
aggressive investment policy formed un- a 
til there is greater stability. = 
President Boone announced that Pres- =* 
ident C. L. Ayres of the American Life ce 
had undergone a major operation and Mr 
was in a hospital at Detroit. Mr. Ayres Har 
was on the program to follow Mr. Ar- “ 
nold. President Boone said that while “c 
Mr. Ayres’ malady was quite acute, he Bi 
is now progressing. ‘ 
The three set papers were all delivered = 
by company presidents, the last being we 
by G. S. Nollen, Bankers Life of Iowa, XY 
who spoke on farm mortgages. Mr = 
Nollen has not lost faith in the farm as - 
a basic foundation for investments. He - 
believes in a moderate form of federal th 
farm control. = 
Commissioner O’Malley on sha 
Missouri State Situation wa! 
pla 


At the close of the session President I 
Boone introduced R. Emmett O’ Malley, = 
recently appointed Missouri insurance 
commissioner, who was a general agent L 
of the Midland Life, of which Mr. Boone 
is the head, prior to taking his public 
position. Mr. O'Malley said that he in- 
herited the Missouri State Life situation 
He conferred with President Boone, 
President J. B. Reynolds of the Kansas int 
City Life, President W. T. Grant of the to 
Business Men’s Assurance, Vice-Pres- 
ident Arthur Coburn of the North Amer- - 
ican Reassurance of New York and 
others. He said that he had full confi- 


A - 7 : ca 
dence in the policy and sincerity of those of 
who formed the General American Life. a 
He saw nothing in the negotiations that ‘ 
indicated they were endeavoring to take rs 


undue advantage. He feels that under 
the circumstances the very best outcome th 
that could have resulted came about. : 


ees ti 

Side Glances T 

W. C. Schuppel of Portland, Ore. a 
dynamic vice-president and general b 
manager of the Oregon Mutual Life, n 


went by airplane to the Chicago conven- 
tion. | 
x * * 1 
The two Wisconsin presidents with f 
same name but with an “e” separating 1 
them were on hand, they being Presi- 
dent Rupert F. Fry of the Old Line Life 
of Milwaukee and President N. J. Frey ! 
of the Wisconsin Life of Madison. 
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Meeting of the Legal Section 





(CONTINUED 


State Life & Accident of Chattanooga, 
Tenn, analyzed sunstroke in the light 
of legal decisions. He said the ultimate 
jim of company counsel is to answer 
three questions: Is sunstroke within the 
framework of the usual accident policy 
insuring against external, violent and 
accidental means? Is there conflict in 
the federal circuits regarding the rule to 
be applied in sunstroke cases? Is sun- 
stroke bodily injury? He said the an- 
cwer to all three appears to be “No.” 

’ The legality of the emergency insur- 
ance legislation and mortgage moratoria 
was discussed by C. Petrus Peterson, 
general counsel of the Bankers Life of 
Nebraska. The emergency legislation 
relating to policy loan and cash sur- 
render values was based on the concept 
that there is a police power that super- 
sedes constitutional limitations in case 
public interest is affected. The mortgage 
moratorium situation is more compli- 
cated and police power has not been ex- 
tended by judical interpretation to this 


field. 


Advantages of Taking 

Deeds Given by Lytton 

A number of benefits are derived from 
acquiring title to real estate by deed 
rather than through foreclosure, Arthur 
S, Lytton, of Bull, Lytton & Olson, Chi- 
cago attorneys, stated in his discussion 
of the paper of Dexter Hamilton, of gen- 
eral counsel Southwestern Life, on “Ac- 
quirement of Title Through Foreclosure 
and Incidents Thereto.” First, any pe- 
riod of redemption is eliminated. Pos- 
session is gained immediately. Current 
rentals and avoidance of possible waste 
and deterioration are factors. Delay 
and expense of foreclosure are avoided, 
as well as fees of masters in chancery, 
commissions on sales, publication fees 
and charges of receivers and counsel. 
Mr. Lytton, however, considered Mr. 
Hamilton’s paper soundlv prepared and 
worth while. 

Courts entirely too often are prone to 
overlook in practically all jurisdictions 
the fundamental fact that a meeting of 
minds is essential to the making of a 
contract, and where misrepresentations 
of a material fact occur there is in truth 
no contract, John R. Schindel, general 
counsel Columbia Life, Cincinnati, stated 
in an elaborate paper on the effect of 
the policy provision that in absence of 
fraud all statements in the application 
shall be deemed representations and not 
warranties. He said the rule generally 
places the burden of proof on the insur- 
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ance company of proving essentials of 
the statute in the state where litigation 
arises, whether the company is defend- 
ing or attempting to cancel the policy. 

Development of the rule as to dis- 
tinction between representations and 
warranties in the application was traced 
by W. Calvin Wells, general counsel 
Lamar Life. 

The early courts meant to construe 
a warranty in the nature of a condition 
precedent to liability, he said. While 
some of the modern courts speak of 
contracts being absolutely void on ac- 
count of a false warranty or representa- 
tion, in effect the modern decisions have 
made them rather voidable than void at 
the option of the injured party. In the 
Mississippi cases, Mr. Wells pointed out 
that little attention is paid to early Eng- 
lish distinctions between representations 
and warranties. 

James C. Jones of St. Louis recom- 
mended the appointment of a committee 
to study the question of the advisability 
of including in the policy the provision 
recommended by Mr. Spain, which is as 
follows: 

“If the assured shall disappear and 
not be again heard of in this life the 
company’s liability hereunder for the 
death of the assured shall not arise until 
seven years after the assured’s disappear- 
ance shall have been certified to the com- 
pany in writing and shall not then arise 
until (a) all premiums have been paid 
as herein provided, keeping this policy 
in force until seven years have elapsed, 
and (b) the death of the assured shall 
be shown by competent or legal pre- 
sumption to have occurred, and (c) the 
beneficiary, a person to whom payment 
is due, shall give bond conditioned to 
refund such payment to the company 
if the assured shall reappear.” 

C. J. Cover, assistant counsel Lincoln 
National Life, read a paper giving an 
“Analysis and Restatement of the Law 
Relating to Agreements of Reinsurance.” 
He said that the word “reinsurance” is 
used to denominate two types of con- 
tracts differing vastly in nature. In its 
primary use it denominates a contract 
wherein one insurer undertakes to in- 
demnify another insurer against all or 
a portion of the risk in which the latter 
is exposed under an insurance contract. 
In its secondary sense it indemnifies a 
contract wherein one insurer seeks to 
transfer to another his rights and duties 
under all or a substantial portion of the 
insurance contracts to which he is a 
party. 
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Life Money Will 
Flow Into Bonds 
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interference, there appears to be little 
to choose between the two. 

With respect to income, Mr. Arnold 
said he knew of no instance where a 
serious attempt has been made to allo- 
cate investment expenses over a period 
ot years between the bond account and 
mortgage loans in order to accurately 
measure the return from each. He sug- 
gested, however, that the net return of 
mortgages is not actually greater than 
that of bonds. 

Bonds usually have a decided advan- 
tage over mortgage loans on liquidity. 
There has been set up in this country 
an elaborate machinery to facilitate the 
buying and selling of bonds. Such is 
not the case with mortgage loans. 
_It is no longer safe to assume that 
life Insurance companies do not require 
liquidity. Certainly no one could quite 


loresee the combination of circumstances 
which resulted in the bank holiday and 
threw upon the life insurance compa- 
mies the burden of conducting a sub- 
Stantial part of what otherwise would 


have been a commercial banking func- 
tion. Nevertheless these things occurred 
and the subject of liquidity has assumed 
greater importance in the life insurance 
business than ever before. 


Many Pipe Smokers Present 


There is an increasing number of men 
attending company meetings who find 
much solace with their pipe. President 
R. W. Huntington of the Connecticut 
General Life worships Lady Nicotine 
through the medium of his favorite pipe. 
He was accompanied to the convention 
by Vice-President John M. Laird, who 
was the immediate past president of the 
Ac toe Se 


Whatley on a Long Trek 


Vice-president S. T. Whatley of the 
Aetna Life is starting on a long trip, 
leading to the Pacific Coast, and will 
not return to Hartford until Nov. 30. 
He will be accompanied on part of the 
journey at least by President Brainard. 


Mr. and Mrs. R. M. Malpas of West 
Hollywood, Cal., familiarly known to 
their friends as “Roll and Jess,” came 
on to attend the meeting and will spend 
three or four weeks visiting in the cen- 





tral west. 
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Urges Companies] 
to Fight Twisting 


(CONTINUED FROM PAGE 3) 


have been publishing advertisements 
warning policyholders against twisting. 
Mr. Stevenson recommended the radio 
as an excellent medium for carrying 
messages on this subject. 

Following the circulation of the pam- 
phlet, “The Twister,” by the Better 
Business Bureau of Boston, other simi- 
lar bureaus have published booklets giv- 
ing information to policyholders. 


Points on Which Signatory 
Companies Are Cooperating 


A number of companies have adopted 
their own special program for handling 
this problem. He said that the compa- 
nies that signed the agreement are co- 
operating on these points. 

1. To put a check on the cancella- 
tion of a policy in one company to be 
replaced by a new one in another. 

2. To insert in the next revision of 
application forms a question as to 
whether the new insurance is to take 
the place of a policy already in force. 
Some companies are placing a similar 
question in the medical report. 

3. Establishing a method of definite 
consideration of concrete cases between 
two or more companies that may be in- 
volved in the attempt to substitute new 
insurance for old. 

4. Extending to other companies the 
courtesy of waiting a reasonable time 
before taking action on an application 
where there is any intimation of substi- 
tution. 

5. Educating the agency force to the 
value of retaining outstanding insurance 
and the disadvantage of replacing it. 

A year ago there were 55 companies 
in the agreement and now there are 83. 
Some have not signed it but are coop- 
erating. 


Suggestion Is Made as 
to Training of Agents 


Some companies have done much in 
reducing twisting by more careful ap- 
pointment and guidance of new agents. 
Some will not appoint a new agent to 
operate in a territory where he has re- 
cently represented another company. 
Mr. Stevenson believes that its adoption 
by more companies would have a most 
salutary effect. He said that it offers a 
real opportunity for improvement. It 
may be a drastic move, he said, but 
the elimination of twisting demands 
drastic action. 

The new man should be instructed in 
the right way, started along the right 
course and, in the opinion of Mr. Ste- 
venson, he will stay right if he realizes 
his home office is sincere. When an 
agent is found guilty of twisting and has 
been deliberate about it, Mr. Stevenson 
said, his immediate resignation should 
be demanded. 


Should Take Advantage 
of the Pioneering Work 


Pioneering work in stamping out this 
nefarious practice has been done, the 
speaker asserted, and it now remains for 
all to take advantage of the foundation 
work and carry on the crusade courage- 
ously and systematically. Companies, 
he said, can continue to improve their 
policies to strengthen their position as 
regards surrenders and loans. There 
can be an improvement in salesmanship 
and marketing life insurance by empha- 
sizing the protective elements and not 
laying so much stress on net cost, loans 
and surrenders. The companies can 
promote the enactment of anti-twisting 
laws. They can urge the issuance of 
official rulings by insurance superinten- 
dents. Mr. Stevenson recommended that 
the agreement entered into by the 83 
companies be given a name that would 
be significant to the policyholders. 


Insurance Commissioner H. E. McClain 
of Indiana was being shown about by 
the folks from his state. 








Financial Section Meeting 








advisable to protect the best interests of 
bondholders and municipalities. 

Henry Wade, Jr., United Mutual Life, 
feels that the management of bondhold- 
ers’ committees should be in the hands 
of those actually owning the bonds 
rather than those seeking to make some- 
thing out of the transaction. He stated 
that committees must take the initiative 
in anything that is done and push their 
program through. Otherwise there will 
be stagnation. 

George S. Beaumont, assistant treas- 
urer Continental Assurance of Chicago, 
presented the report of the committee 
that was formed to devise a suggested 
contract to use with mortgage loan cor- 
respondents. E. Lee Trinkle, Shenan- 
doah Life, took the position that life 
companies should cooperate as far as 
possible in working out financial trou- 
bles that have come upon home owners. 
He said that the basis of right living 
and healthy sentiment rests largely with 
those who own their own homes and 
everything should be done to encourage 
home buying and owning. He expressed 
the opinion that there should be fewer 
set papers at the meetings and more op- 
portunity for discussion of important 
subjects. In this way there will be a 
crystallization of life insurance opinions. 


Sol H. Esarey Speaks on 
Municipal Credit Issue 


Sol H. Esarey, general counsel United 
Mutual Life of Indianapolis, read a well 
prepared paper before the Financial Sec- 
tion on the subject of “Municipal 
Credit,” with particular reference to 
house bill No. 5950 in Congress, passed 
by the house of representatives and to 
be acted on by the United States senate 
at the next regular-session. It is known 
as the Sumner bill, but some times is 
referred to as the Wilcox bill. It is said 
a feature is that this municipal bank- 
ruptcy act might be invoked by any 
municipality or other political subdi- 
vision of any state, in fact, by any 
municipal or governmental corporations 
or districts except the state itself. He 
discussed the various provisions and 
quoted the standing committee on com- 
mercial law and bankruptcy of the 
American Bar Association which stated 
the policy was unwise and pointed the 
way to evasion or postponement of pay- 
ment of public obligations. 


E. B. Raub, Jr., Tells About 
Moratoria and Tax Relief 


Edward B. Raub, Jr., associate coun- 
sel La Fayette Life, La Fayette, Ind., 
took up in his paper read in the Finan- 
cial Section, the interesting question of 
“Moratoria and Tax Relief.” Slump of 
income and values concurrently with 
rising costs of government have created 
a very serious problem, he said. He 
gave in substance the legislative trend 
in regard to taxes. There is total lack 
of uniformity of method in handling the 
problem, he said. Taxes have seriously 
affected the desirability of real estate as 
an investment, he said. 

The Federal Home Loan Bank is per- 
manent and will continue to function 
through the years and to be of tremen- 
dous value to all institutions making 
long time loans on dwelling houses on 
the amortization plan, President C. B. 
Robbins of the Cedar Rapids Life de- 
clared in his paper on “The History and 
Activities of the Federal Home Loan 
Bank.” 


Stuart Discusses Home 
Owners Loan Corporation 


R. T. Stuart, president of the Mid- 
Continent Life of Oklahoma City, talked 
about the Home Owners Loan Corpora- 
tion. He said that there are 12,000,000 
urban homes in this country, about half 
of which have mortgages against them. 
Of the 6,000,000 mortgages about one- 
fifth are believed to be in distress. The 
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000,000,000 and the life companies hold 
practically $6,000,000,000. He explained 
the machinery of the corporation. He 
said that owing to the unsettled condi- 
tion in real estate values the appraisal 
problem is a difficult and an extremely 
important one to mortgagors and mort- 
gagees. He said it is apparent that every 
possible effort is being made to arrive 
at fair and equitable values. President 
Stuart thinks that the corporation is an 
important gear in the wheel of economic 
readjustment and is performing a vital 
function in the process of restabilizing 
and revitalizing the nation. 


“Contracts With Mortgage Loan 
Agents” were discussed by E. 
McPherson, treasurer Business Men’s 


Assurance. Many loan agents have been 
forced out of business through the de- 
pression, which means that new con- 
tracts must be made and new agents 
contracted with to service outstanding 
loans. Inasmuch as 40 percent of life 
insurance investments are in mortgage 
loans, it is necessary to use all pre- 
caution in safeguarding them through 
careful selection of agents. 

The investment picture in Canada 
from the municipal and corporate view- 
point was presented by A. E. Pequegnat, 
assistant general manager Mutual Life 
of Canada. The default difficulties due 
to over-expansion of municipalities in the 
newly developed west were accentuated 
by the industrial collapse in 1929. The 
funded obligations of Canadian municipal 
corporations exceed $1,350,000,000 of 
which defaults are within $85,000,000. In 
discussing the industrial situation in 
Canada, Mr. Pequegnat said that the 
mushroom growth of the newsprint in- 
dustry and the steamship business have 
created discouraging situations. Public 
utilities are in a very good position and 
the railroads do not present a problem 
to investors. 


Highlights of Convention 


James P. Sullivan of Chicago, high 
priest of term and pure protection in- 
surance, who boomed forth in a tirade 
in a recent issue of the “Nation,” was 
ensconced in a far corner away from the 
madding crowd, evidently gathering fur- 
ther material for another pot shot. 


x * * 

The feminine contingent was in a 
great flutter because of Judge Elliott's 
new mustache, still in the incubator 
stage, but exquisite in texture. 





Farm Mortgages as 
an Insurance Investment 














total volume of home mortgages is $21,- 











GERARD 8S. NOLLEN, Des Moines 
President Bankers Life of Iowa 


Policy Evolution 
During the Ye: 
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financial institutions 
meet the test. 

President Reynolds maintains that 
underlying principle and true funeg 
of a life company is payment of de 
disability, annuities, matured endp 
ments. The first line of obligatiog 
the payment of death claims. Cash y 
loan values, he declared, may be saig 
operate in favor of the policyholder } 
against the primary purpose of his ¢g 
tract. An income or annuity disabjj 
benefit gives the policyholder an ; 
terest which is contrary to the purp 
of the life policy. In a contract provi, 
ing for payment at death or on maturiy 
at some future date, the interests of ; 
policyholder and the company coincig 
he declared. Any improvement, develop. 
ment or change which promotes the m». 
tual interest is sound and desirable. 0; 
the other hand, any development in . 
position to the mutual interest shou) 
be considered long and critically and 
the spirit of utmost caution, he added 
It is his thought that the contract 
coming back to its own, to be written 
plain, simple promise to pay, with suc 
safeguards as will protect the assets ¢ 
companies in times of unprecedented 
withdrawals. He said that everything 
new is not necessarily good. An unsound 
idea or practice may be championed ani 
supported by very sound companies. It 
is wise, President Reynolds asserted, to 
keep an eye on the possibilities as well 
as the probabilities. 


were unable 
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T. A. PHILLIPS’ PAPER 








President T. A. Phillips of the Min- 
nesota Mutual in discussing President 
Reynolds’ paper asked whether it would 
not be safer to encourage surplus at- 
cumulations rather than to limit them 
He inquired whether it would not be 
safer to require that a company may not 
pay more than so much in the form of 
a cash surrender, at least for a relatively 
long period or until prior maturity as an 
endowment. More emphasis then would 
lie on good company management. He 
said there would be plenty of room for 
the better managed companies to win on 
their own merits through the net cost 
or the non-participating rate, and com- 
petition would be directed from its most 
dangerous ground,—that of cash and 
loan values. 

Mr. Phillips commended Mr. Reynolds 
for looking at the safety of the whole. 
Mr. Phillips said that recurrence ol 
periods of panic or prolonged depression 
is what companies fear. There are signs, 
he declared, that the period of emer- 
gency from such a cycle may contain 
latent dangers of even greater effect. 
He referred to a growing public demand 
for governmental aid, both direct and by 
artificial stimulation. 

The thought of maximum cash values 
based on lower reserves than are used 
for paid-up values, he said, may appear 
radical. He did not advance it with any 
feeling that it may be the best or the 
only solution. 


Convention Briefs 


C. H. Taylor, hard working president 
of the Home Friendly of Baltimore, was 
an interested spectator at all the sés- 
sions. 

* * * 


Vice-President W. J. Graham of the 
Equitable Life of New York and Mrs. 
Graham were stopping at the Edgewater 
Beach and taking in the world’s fair. 
* * * 


C. B. H. Loventhal of Nashville, one of 
the prominent local fire and casualty 
agents, was attending the convention of 
the National Association of Insurance 
Agents at the Drake, but being pres!- 
dent of the special agents’ association of 
the Northwestern Mutual Life he mingled 





with the crowd Wednesday evening. 




























